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OTTAWA ONLINE 

COM-40164 – Intercultural and International Communication 
 

Course Description 
Examines the impact of national and regional cultures, ethnicity, race, and additional 
cultural components on human communication in a variety of domestic and global 
contexts. 
This is a fully online, eight-week course.  We will not meet face-to-face at any time. 

Course Prerequisites 
None 

Course Objectives 
Upon successful completion of this course, students will be able to: 

• Describe the various imperatives for studying intercultural communication.  
• Describe how the changing demographics in the United States affect intercultural 

communication.  
• Explain how studying intercultural communication can lead to increased self-

understanding.  
• Identify and describe characteristics of an ethical student of culture.  
• Describe the relationship between communication and context.  
• Discuss the role of power in communication.  
• Identify and explain four barriers to intercultural communication.  
• Identify some of the major social and cultural identities that exist in our 

communication.  
• Explain how identities are developed through interaction with others.  
• Identify some communication challenges faced by bilingual and multilingual 

communicators.  
• Explain why it is important to understand cultural spaces in intercultural 

communication.  
• Identify and describe the characteristics of intercultural conflict.  
• Analyze how cultural group portrayals in popular culture forms influence 

intercultural communication  
• Identify and describe the role of power in intercultural business contexts.  
• Understand how society influences intercultural relationships  

Required Text and other materials 
• Martin, J., & Nakayama, T. (2014). Experiencing intercultural communication: an 

introduction. (5th ed.). New York, NY: McGraw-Hill. ISBN: 9780078036927 
• You will be required to watch the Film Grand Torino (2008) by week 6. You may 

obtain a copy of this film through any resource for disc or digital movie rentals 



2 of 10 
Date modified: 9/10/13 

(Redbox, Netflix, Amazon, iTunes, etc.). It is your responsibility to obtain and 
watch this movie by week 6 of the course.  

Course Assignment Descriptions and Schedule At-A-Glance 
You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  
(three postings per discussion @ 20 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  
Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 
Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 
 
(Please review the Policies section of Blackboard for further details.)  
 

Assignment: Cumulative Assignment Review and Web Page Selection  
In this course, you will be asked to create a web page or blog that showcases your 
knowledge in a visual and interactive manner. You will be asked to upload certain 
assignments using one of the following free webpage builders (if there is one you are 
familiar with that is not on this list please submit the name and link to your instructor) as 
well as submitting written summaries in Blackboard.  
In the upcoming weeks, you will be completing portions of the webpage that will be 
reviewed and critiqued by your peers. In week eight, you will submit a final version along 
with a summary of your learning to your instructor as your cumulative project.  
Your project will be developed in the following stages:  
Week 1: Choose a webpage builder  
Week 2: Cultural Collage  
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Week 3: Historical Examination of Intercultural Communication  
Week 4: Identity  
Week 6: Gran Torino Film Analysis  
Week 8: Final Reflective Essay  
 

Week 1 
Readings • All Online Content Associated with Week 1 

• Chapter 1: Studying Intercultural Communication 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Sunday 

Assignment(s) Assignment: Cultural Self Reflection Essay  
This week, compose a 2 page paper that defines the term 'culture' and 
analyzes one culture to which you belong. Discuss briefly in this paper 
how you learned or came to understand the behaviors of this culture. 
Discuss what aspect of this culture do you think "outsiders" find most 
difficult to understand or appreciate? Discuss how communication 
simplifies or complicates an "outsiders" view of your culture. Please 
utilize a minimum of 2 scholarly sources within this brief paper. Include 
a title page, introduction, conclusion and references section in APA 
format.  
To submit your assignment, click on the assignments tab on the course 
menu.  
Due: Sunday, midnight CT  
Points Possible: 25 
Choose a Webpage Builder  
 This week, choose a webpage builder (either from this list or another 
one you may prefer):  
Wikispaces (www.wikispaces.com)  
Wix (http://www.wix.com) 
Blogger (www.blogger.com)  
Google Sites (www.sites.google.com)  
Weebly (www.weebly.com)  
Then complete the following:  

1. Set up your free account  
2. Make your page publically visible or available for viewing by 

'anyone' OR locate your classmates' and instructor's email 
address via the email tool in Blackboard and send them an 
invitation to view your page (or give them permission to view 
your page, dependent on the options in the webpage builder). 
This must be completed in order for your instructor and peers to 
have access to your page.  

3. Submit the link and name of your page to the discussion board 
by the end of the week.  

Due: Sunday, midnight CT  
Points Possible: 20  

 
Week 2 
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Readings • All Online Content Associated with Week 2 
• Chapter 2: Intercultural Communication 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Cultural Collage  

Create a cultural collage within your web page that describes your 
culture and who you are. The collage can be a representation of 
images, symbols, and words that tell the story of who you are. You must 
also include a description of what you are communicating in regards to 
your culture. The collage should focus on your presentation of your 
culture—your background, communication styles, cultural values, 
cultural experience, etc.  
You can create this project directly into your webpage, or create a 
PowerPoint and upload it to your page. Take time and care with this 
project You are presenting yourself—use your creativity. The purpose of 
the assignment is for you to reflect on yourself and your cultural 
background. While there are no set pages for this assignment, it should 
represent your culture thoroughly.  
In addition to your visual page, submit a one-page summarization of 
your cultural overview in Blackboard as a word document in APA 
format. Within your summary, include a link to your webpage for your 
instruction to view and critique.  
To submit your assignment, click on the assignments tab on the course 
menu. Please review the rubric for grading criteria.  
Due: Sunday at Midnight, CT 
Points Possible: 50 

 
Week 3 

Readings • All Online Content Associated with Week 3 
• Chapter 3: History and Intercultural Communication 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Historical Examination  

In a Word document, provide a 2 paragraph response to each of the 
following questions. Please integrate the material we have learned this 
week into your answers as well as your own personal opinions into 
each question as well. Many of these questions accentuate the power 
and need to understand history.  
1.   Why would it be important to examine the role of history in 
Intercultural Communication?  
2.   What are hidden histories and how might hidden histories affect 
intercultural interactions?    
3.   Compare and contrast family histories with national histories.  
4.   How is the history of gays and lesbians relevant to intercultural 
communication?  
5.   How can we negotiate histories in interactions?  
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Include 2-3 scholarly resources beyond the text to support your views. 
To submit your assignment, click on the assignments tab on the 
course menu. Additionally, include this assignment as part of your 
webpage, and include the link in your document when you submit it to 
Blackboard. In your webpage, include images or graphics if applicable. 
Review the rubric for grading criteria.  
Due: Sunday at Midnight, CT 
Points Possible: 25 

 
Week 4 

Readings • All Online Content Associated with Week 4 
• Chapter 4: Identity and Intercultural Communication  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Identity Reflection  

This assignment is designed to help you think about situations in which 
you become conscious of your identities. In a 2-3 page paper, choose 
and describe 1 identity in which you belong to. As you go through this 
process answer the following questions regarding the two identities you 
have chosen.  
a. What is the identity?  
b. How did you learn that having this identity was different from having 
another identity? When you learned this, how did you feel?  
c. What are the advantages and disadvantages of having this identity 
for you personally?  
d. How does this identity influence you in school or at work?  
e. How does your identity influence the way you communicate with 
people from your own and other identities?  
Last, share your general thoughts and observations about what it 
means to have  the identities you have discussed; how does the 
identities influence you in different situations and discuss how you 
believe others who are not part of your identity feel about your identity.  
Include 2-3 scholarly resources beyond the text to support your views. 
To submit your assignment, click on the assignments tab on the course 
menu. Additionally, include this assignment as part of your webpage, 
and include the link in your document when you submit it to Blackboard. 
In your webpage, include images or graphics if applicable. Review the 
rubric for grading criteria.  
Due: Sunday at Midnight, CT 
Points Possible: 25 

 
Week 5 

Readings • All Online Content Associated with Week 5 
• Chapter 5: Verbal Issues in Intercultural Communication  
• Chapter 6: Nonverbal Issues in Intercultural Communication  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 
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on Sunday 
Assignment(s) Nonverbal Messages  

This assignment is designed to help you see the ease with which 
nonverbal messages can be misinterpreted. Please write a one to two-
page reflective essay about an interpersonal situation in which you 
misread or misinterpreted someone's nonverbal message. Describe 
what the nonverbal message was, how it was misinterpreted, and what 
happened as a result of the misinterpretation. You may choose any 
interaction for this assignment, however please do not use formal 
names or identifiable characteristics.  
Please submit your assignments using the assignments tab in the 
course menu.  
Due: Sunday at Midnight, CT 
Points Possible: 25 

 
Week 6 

Readings • All Online Content Associated with Week 6 
• Chapter 7: Popular Culture and Intercultural Communication  
• Chapter 8: Culture, Communication, and Conflict  
• You will be required to watch the Film Gran Torino (2008) by 

week 6. 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Sunday 

Assignment(s) Gran Torino Film Analysis  
Please watch the movie Gran Torino (2008), starring and produced by 
Clint Eastwood. You will be required to assess and analyze the movie. 
In a 3 page analysis please respond to the following:  

1. Describe 2-3 cultural conflicts that take place in the movie; 
describe the scene and why you defined it as conflict—please 
ensure that your answer is text based.  

2. Name 2-3 examples of popular culture demonstrated in the 
film—why did you define it as pop culture?  

3. Do you believe the conclusion in the film was the only true way 
to end it or would you suggest other ways the conflict could have 
been handled? Explain your answer. What conflict management 
strategies would you have employed?  

4. Discuss your overall feelings about the film—what did you 
like/dislike about the film; which character in the film could you 
identify with? Which character best represented you in terms of 
your own views and perspectives?  

Your paper should be formatted in APA style with 1-2 scholarly 
references to support your opinion. Please do not reiterate the film's 
plot, but rather interpret the concepts within the plot to meet the 
objectives of the assignment.  
Please submit your assignments using the assignments tab in the 
course menu. Additionally, upload this analysis to you your webpage, 
and submit the link to your instructor within your paper.  
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Due: Sunday at Midnight, CT 
Points Possible: 50 

 
Week 7 

Readings • All Online Content Associated with Week 7 
• Chapter 10: Intercultural Communication in Tourism Contexts  
• Chapter 11: Intercultural Communication and Business  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) No assignment due this week. 
 

Week 8 
Readings • All Online Content Associated with Week 8 

• Chapter 12: Intercultural Communication and Education  
• Chapter 13: Intercultural Communication and Health Care  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Saturday 
Assignment(s) Assignment: Final Webpage and Reflective Essay  

This week, compose a 4-5 page reflective essay in which you address 
the following components. Your essay will be uploaded as the final 
piece of your web portfolio. In your reflection, address the following:  

• Identify and explain interpersonal, collective and/or institutional 
discrimination.  

• How do the choices we make about popular culture influence the 
formation of our cultural identity?  

• How might different attitudes toward work lead to intercultural 
communication conflicts?  

• Describe your plan to become more interculturally savvy in 
communication.  

• Is it possible for two people to communicate effectively if they 
don't speak the same language? How?  

Use the knowledge you gained from this course to inform this final 
assignment, as well as your own personal reflections. Cite 3-4 scholarly 
references in APA to support and justify your findings. This essay 
should also be uploaded to your web portfolio and depending on how 
you have designed your portfolio, include images, videos, inspirational 
quotes, etc. to make it engaging for the viewer. Submit your final essay 
along with a link to your web portfolio presentation to your instructor by 
Saturday of week 8.  
Due: Saturday at Midnight, CT 
Points Possible: 200 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 
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Assignments At-A-Glance 
Assignment/Activity Qty. Points Total Points 

Weeks 1-8: Discussion* - 20      
per week 160 

Week 1: Cultural Self-Reflection Essay 1 25 25 
Week 1: Choose a Webpage Builder 1 20 20 
Week 2: Cultural Collage 1 50 50 
Week 3:  Historical Examination 1 25 25 
Week 4:  Identity Reflection 1 25 25 
Week 5: Nonverbal Communication 1 25 25 
Week 6: Gran Torino Film Analysis 1 50 50 
Week 8: Final Webpage and Reflective Essay 1 200 200 
TOTAL POINTS   580 
*Please refer to the Policies menu for more information about requirements for Discussions. 

Grading Scale 
Grade Percentage Points 

A 90 to 100% 522-580 
B 80 to 89% 453-521 
C 70 to 79% 384-452 
D 60 to 69% 315-383 
F < 60% <314 

To access your scores, click on Grades in the Student Tools area in Blackboard. 

Important Policies 
All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 

Editorial Format for Written Papers 
All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
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should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 
It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Honesty  
Academic Honesty means, at the minimum, that work submitted by a student or the 
taking of examinations by the student is the original work of that student. Ottawa 
University does not condone any form of dishonesty.  Academic dishonesty includes 
cheating on examinations or assignments (including any attempt to give or obtain 
assistance in a formal academic exercise without prior authorization and due 
acknowledgment), using student’s original work for more than one course without prior 
approval from the instructor; representing the work of another as one’s own; plagiarism; 
the falsification of data, information, or citations in any formal academic exercise; 
providing false information to an instructor concerning a formal academic exercise, 
and/or  supplying  false information pertaining to the student’s academic program.   
Penalties for cheating on examinations and plagiarism can be failure in the course in 
which the dishonesty has occurred and/ or dismissal from the University. 
If academic dishonesty is suspected, the instructor of the course will make 
recommendation to the local Dean of Instruction for action. The local Dean of Instruction 
will work with the instructor to seek resolution of the incident, including conference with 
the student to review evidence and related materials.  The local Dean of Instruction will 
make the decision concerning penalties for the student accused of academic dishonest, 
which may include failure in the course, withdrawal of semester credits, and/or dismissal 
from the University 
Please refer to Academic Honesty in the Policies section of the online course menu for 
important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Coursework 
Coursework for accelerated courses requires 12-15 hours of independent work each 
week.  Some students may complete coursework in fewer hours and some students 
may require additional hours beyond the estimate.  Careful consideration should be 
given to this estimate when planning your personal schedule.   
 
Please see Policies in Blackboard for additional university policies. 
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Blackboard Technical Support 
The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 
Ottawa University’s Mission 
The mission of Ottawa University is to provide the highest quality liberal arts and 
professional education in a caring, Christ-centered community of grace which integrates 
faith, learning and life. The University serves students of traditional age, adult learners 
and organizations through undergraduate and graduate programs. 
 


