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OTTAWA ONLINE 

EDU-40632 Managing the Educational Environment 
 

Course Description 
Provides familiarity with resources for instruction and classroom management. 
Discusses contemporary discipline strategies for the classroom. Formulate working 
philosophy of classroom discipline. Gives exposure to communication issues that affect 
relationships with students of different cultures and backgrounds. 
 
This is a fully online, eight-week course.  We will not meet face-to-face at any time. 
 
Coursework for accelerated courses requires 12-15 hours of independent work each 
week. Some students may complete coursework in fewer hours and some students may 
require additional hours beyond the estimate.  Careful consideration should be given to 
this estimate when planning your personal schedule. 

Course Prerequisites 
None 

Course Objectives 
Upon successful completion of this course, students will be able to: 

1. analyze the characteristics of an effective teacher.  
2. analyze and interpret effective models of classroom management 
3. describe and provide specific examples of appropriate, positive classroom management 

and discipline skill 
4. create a plan for communicating with parents (and families) 
5. develop and create a management plan that includes a discipline philosophy and 

discipline plan with rules and procedures necessary to maximize and maintain an 
effective, stimulating classroom environment 

6. develop and create non-instructional procedures for the management of his/her 
classroom 

7. identify and interpret causes for student behavior within the context of social, emotional, 
and academic dynamics 

8. identify and assess student and teacher behaviors that create discord and harmony in 
the classroom 

9. understand assessment data for planning and goal setting.  
 
 
OU Major Outcomes 
3b: Create environments that support social interaction, active engagement in learning, and self motivation.  
6b: Reflect on and continually evaluate the effects of one’s choices and actions on others (students, parents, colleagues, and the 
community), and actively seek opportunities to grow professionally in service and in school improvement processes. 
2b: Evaluate data from multiple methods of assessment to guide ongoing teaching and learning.  
 
ACEI Standards 
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3.5 Communication to Foster Collaboration-Candidates use their knowledge and understanding of effective verbal, nonverbal, and 
media communication techniques to foster active inquiry, collaboration, and supportive interaction in the elementary classroom.  
4. Assessment for Instruction-Candidates know, understand, and use formal and informal assessment strategies to plan, evaluate 
and strengthen instruction that will promote continuous intellectual, social, emotional, and physical development of each elementary 
student.  
5.1 Practices and Behaviors of Developing Career Teachers-Candidates understand and apply practices and behaviors that are 
characteristic of developing career teachers.  
Arizona Professional Teacher Standards: 
Standard 2: The teacher creates and maintains a learning climate that supports the development of students’ abilities to meet 
Arizona’s academic standards. 
Standard 5: The teacher collaborates with colleagues, parents, the community and other agencies to design, implement, and 
support learning programs that develop students’ abilities to meet Arizona’s academic standards and transition from school to work 
or post-secondary education 
Standard 9: In collaboration with other professionals and parents, the special education teacher participates in the design, 
implementation, and assessment of individualized education programs 
 
Kansas Teacher Standards 
Standard #1 The educator demonstrates the ability to use the central concepts, tools of inquiry, and structures of each discipline he 
or she teaches and can create opportunities that make these aspects of subject matter meaningful for all students. 
Standard #3 The educator demonstrates the ability to provide different approaches to learning and creates instructional 
opportunities that are equitable, that are based on developmental levels, and that are adapted to diverse learners, including those 
with exceptionalities. 
Standard #4 The educator understands and uses a variety of appropriate instructional strategies to develop various kinds of 
students' learning including critical thinking, problem solving, and reading. 
Standard #5 The educator uses an understanding of individual and group motivation and behavior to create a learning environment 
that encourages positive social interaction, active engagement in learning, and self-motivation. 
Standard #6 The educator uses a variety of effective verbal and non-verbal communication techniques to foster active inquiry, 
collaboration, and supportive interaction in the classroom. 
Standard #7 The educator plans effective instruction based upon the knowledge of all students, community, subject matter, 
curriculum outcomes, and current methods of teaching reading. 
Standard #8 The educator understands and uses formal and informal assessment strategies to evaluate and ensure the continual 
intellectual, social, and other aspects of personal development of all learners. 
Standard #10 The educator fosters collegial relationships with school personnel, parents, and agencies in the larger community to 
support all students' learning and well-being. 
Standard #12 The educator understands the role of technology in society and demonstrates skills using instructional tools and 
technology to gather, analyze, and present information, enhance instructional practices, facilitate professional productivity and 
communication, and help all students use instructional technology effectively. 
Standard #13 The educator is a reflective practitioner who uses an understanding of historical, philosophical, and social foundations 
of education to guide educational practices. 
 
 
PTA Parent and Community Involvement Standards 
Standard 2: Communicating effectively—Families and school staff engage in regular, two-way, meaningful communication about 
student learning. 
Standard 3: Supporting student success—Families and school staff continuously collaborate to support students’ learning and 
healthy development both at home and at school, and have regular opportunities to strengthen their knowledge and skills to do so 
effectively. 
Standard 5: Sharing power—Families and school staff are equal partners in decisions that affect children and families and together 
inform, influence, and create policies, practices, and programs.  
Standard 6: Collaborating with community—Families and school staff collaborate with community members to connect students, 
families, and staff to expanded learning opportunities, community services, and civic participation.  

	  
Education Mission Statements 
 
Teacher Education Mission: 
The Ottawa University Teacher Education Program’s mission is to be a learning 
community in which committed teachers are reflective inquirers with knowledge and 
skills to use best practices in order to provide every student a quality education.  
 
School of Education: 
The Ottawa University School of Education is committed to educating innovative, 
adaptable, and involved professionals in mind, body, and spirit. These individuals will 
promote holistic learning, global awareness, and cultural competency as responsible 
contributors to a diverse, pluralistic world. 
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Required Texts 
 
Charles, C.M. (2013). Building classroom discipline (11th ed.). Upper Saddle River, NJ: 

Pearson Education, Inc. 
 
Stiggins, R. (2012). Student-involved assessment FOR learning (6th ed.). Upper Saddle 

River, NJ:  Pearson Prentice Hall. 
 
Wong, Harry K. & Rosemary T. (2009). How to be an effective teacher the first days of 

school. Harry Wong Publication. 
 
Ottawa University’s Teacher Education Handbook and Conceptual Framework (on the 
portal) 
 

VoiceThread  
In this course, starting in Week 3, you will be utilizing VoiceThread (VT); a video and 
voice based discussion tool.  

You will need to have the ability to record audio or video (or both) in order to use this 
tool. Click on the Weekly Materials link in Blackboard, and then click on VoiceThread. 
Your account should be created for through single sign on. Once in VT, you should be 
automatically sent to the VT for this course. You will begin to record your thoughts 
starting in Week 3. You will use your webcam or record audio to comment in this 
discussion. Please see further directions in the weekly materials.  
 

Course Assignment Descriptions and Schedule At-A-Glance 
You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  
(six postings per week @ 20 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  
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Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 
Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 
 
(Please review the Policies section of Blackboard for further details.)  
 

 
Week 1 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Wong, Units A & B 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s) Characteristics of an Effective Teacher  
In a two page essay (not including title and reference page), analyze the following:  

• Describe the characteristics of an effective teacher.  
• Identify a former teacher of yours (do not use real names) and describe if 

he or she would be considered an effective teacher according to Wong. 
Provides specific examples to support your analysis. What characteristics 
did he/she possess that support or discredit this?  

• What steps will you take during your first days of teaching to prepare 
yourself as an effective teacher?  

Compose your essay in APA format with a title page, introduction, conclusion and 1-
2 scholarly references cited in text and in a reference section.  
 
Points Possible: 25  
Due: Sunday, midnight CT  
 
  

 
Week 2 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Wong, Unit C 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s) The First Days of School Plan -Draft 
This week you will begin the first part of your Management Plan- the First Days of 
School Plan.  This week, you will create a Welcome Speech, a Procedures Chart 
and Speech, and your Room Preparation Description. You will take the instructors 
feedback to refine this draft for a final submission in Week 8.   
Welcome Speech: Compose a welcome speech for the first day of school. Write 
this speech in Word, (and read it out loud to check for clarity) using language 
appropriate for your preferred grade level.  Include a self-introduction, a general 
overview of what the student should expect from you, and what you expect of the 
students. This should be at least 1 page long.  
Procedures Chart and Speech: Create a chart (with graphics) that showcases 4-5 
classroom rules and 4-5 procedures (appropriate to the grade level you wish to 
teach). This can be done in Word, for use as a classroom poster later, or you may 
get creative and create a poster board or boards that you can actually use in your 
class (if you choose the latter, you must take a picture of your posterboard(s) to 
include in your assignment). Additionally, compose a Procedures speech that you 
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will give during the first days of school. As an addendum to your speech, summarize 
the methods you will use for teaching the procedures and rules to your class.  
Room Preparation: In 1-2 pages, describe how you will prepare your room for the 
first day of school.   Include a description of the activity you will have for your 
students to do as soon as they arrive. How will your classroom be arranged? Why? 
Use charts and diagrams to get you ideas across if necessary.  
Compose all components of this assignment into one word document with a title 
page, headings to clearly delineate your sections, images and graphics when 
applicable. Your paper should be double space and formatted according to APA 
style.  
Points Possible: 100  
Due: Sunday, midnight CT  
 

 
Week 3 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Charles - Building Classroom Discipline  

o Chapters 1-3 
Discussion • No course discussion this week 
Assignment(s) VoiceThread 

Click on the Weekly Materials link in Blackboard, and then click on VoiceThread. 
Your account should be created for through single sign on. Once in VT, you should 
be automatically sent to the VT for this course.  

You will use your webcam or record audio to comment in this discussion. Click on 
the comment button to record. You must record either audio or video.  

By Wednesday of this week, choose ONE of the following concepts and comment 
on it:  

• Anticipating student behaviors- how do you do this?  

• Explain and discuss why Assertive Discipline was so popular with teachers 
for so many years.  

• Neurological brain based disorders- what are they and how can they affect 
classroom management?  

• Choose one behavioral theorist pioneer and relay the key concepts 
associated with him/her.  

Do not reiterate (or read from) your text, but expand on the concepts you have read 
in your own words. Towards the end of the week (by Saturday) check back in and 
comment on ONE of your peers presentations. Simply click comment/record, and 
your thoughts will be recorded (your original post will remain intact- the 
response will be added to the end of your original post). Be sure to use the 
name of the person you are responding to, and expand on what they have 
presented. If you are so inclined, respond to more than one of your peers.  

Points Possible: 30  

Due: Wednesday/Sunday midnight CT  

 
Assignment: Case Studies  
Choose TWO of the case studies found in the course materials. Review the STAR 
sheets at the end of the document for strategies to 'solve' the case. Using those 
strategies and your readings, compose a 3-4 page case study analysis that explains 
why you chose those strategies for that particular student. Clearly label each case 
with a heading, and provide a summary introduction of the case. Include a title page 
and a reference section in APA style. Be sure to cite references in text and in the 
references section to support your opinions.  
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Due: Sunday, midnight CT 
Points Possible: 50 
 

 
Week 4 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Charles - Building Classroom Discipline  

o Chapters 4-11  
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s)  

Assignment: Video Observation 
Watch the video of new teacher using management strategies in her classroom (the 
video is in the weekly materials).  
In a 2-3 page analysis, discuss the following:  

• What behaviors do the students exhibit?  
• What are the strategies the teacher uses?  
• How do students react when the teacher redirects them with a whisper?  
• Do you see a difference when she tries positive narration? What difference 

and why?  
• What advice was the teacher given to manage her class?  
• What self-observations did the teacher make?  
• What advice would you give the teacher to continue improving her practice?  

 
Format your analysis in APA style with a title page and 1-2 references to support 
your opinions.  
Due: Sunday, midnight CT  
Points Possible: 25  
 
 

 
Week 5 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Charles - Building Classroom Discipline  

o Chapters 12-14 
Discussion • No course discussion 
Assignment(s) 

VoiceThread  

Click on the Weekly Materials link in Blackboard, and then click on VoiceThread. 
Your account should be created for through single sign on. Once in VT, you should 
be automatically sent to the VT for this course.  

You will use your webcam or record audio to comment in this discussion. Click on 
the comment button to record. You must record either audio or video.  

By Wednesday of this week, choose ONE of the following concepts and comment 
on it :  

• Seganti uses detention as "leverage" to obtain student compliance with 
class rules. Explain Seganti's rules of enforcement. What happens when 
students break rules or fail to appear for assigned detention?  

• What is the relationship between moral intelligence and good character? 
Borba advises that when students misbehave, teachers should have them 
respond, review, reflect, and make right. Present an imaginary scenario that 
involves misbehavior and indicate what Borba would advise teachers to do.  

• How do teachers manage difficult students using personal influence? How 
do the various experts promote respects and energize their students? How 
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will you relate their theories to your teaching?  

Do not reiterate (or read from) your text, but expand on the concepts you have read 
in your own words. Towards the end of the week (by Saturday) check back in and 
comment on ONE of your peers presentations. Simply click comment/record, and 
your thoughts will be recorded (your original post will remain intact- the 
response will be added to the end of your original post). Be sure to use the 
name of the person you are responding to, and expand on what they have 
presented. If you are so inclined, respond to more than one of your peers.  

Points Possible: 30  

Due: Wednesday/Sunday midnight CT  

 
Assignment: Discipline Plan -Draft 
This week, complete your Discipline Plan. This section will include your Philosophy 
of Discipline and be written in paragraph form. In 6-7 pages, answer the following 
prompts. Include distinct sections and headings to separate your topics. You will 
take the instructors feedback to refine this draft for a final submission in Week 8.    
Philosophy of Discipline  
What is the purpose of discipline and what sort of results do you hope for?  

• making students behave?  
• shaping desired behavior?  
• helping students get along together and sense they belong? Learn self 

control? Learn from their mistakes?  
Discuss how you want your students to behave now, and in the future; what are 
your desired outcomes for your discipline plan?  
What is "natural" student behavior? (Are they naturally good and will remain that 
way unless corrupted; are they naturally going to "go wrong" unless they are given 
strong guidance; or are they neutral and their behavior can be good or bad 
depending on their experience?)  
What is classroom misbehavior and why does it require attention?  
To what extent can teachers bring about desirable changes in student behavior? 
(Can you make students do something they don't want to do?)  
Theory of Discipline  
Should discipline be preventative, supportive, corrective, or all three? Why?  
What classroom components or conditions and general strategies are likely to 
produce the outcomes you desire?  

• self-control and self-direction?  
• responsibility?  
• learning from mistakes?  
• what constitutes misbehavior?  
• causes of misbehavior?  
• rules are agreements created by the teacher or by the class?  
• strategies for enforcing rules?  
• a sense of belonging?  
• the ability to get along well with others?  
• strategies for redirecting misbehavior?  
• strategies for punishing misbehavior?  
• student needs that need to be met?  
• strategies for preventing misbehavior?  
• strategies for developing good student-teacher relationships?  

How do the components of your theory relate to or influence each other?  
• cause-effect?  
• means-end?  

Discipline Practice  
Include your rules/expectations/code of conduct/agreements  

• How will you arrive at your rules/expectations/code of conduct/agreements?  
• Will you hold class meetings during which you have your students help you 

create them, or will you have them already in place?  



 8 of 12 

• If you plan to have your students help create your rules/expectations/code 
of conduct/agreements, include sample rules that illustrate what you hope 
your class will create.  

What will you do to prevent or limit the occurrence of misbehavior? (Preventive 
strategies)  

• Include here what you will do to help students want to behave more 
responsibly.  

• What will you use as incentives/positive consequences?  
• What can you do to help students actually want to behave cooperatively?  

What will you do when students misbehave?  
Supportive Strategies  

• What you will do when students become restless?  
• What will you use for limit setting?  

Corrective Strategies  
• Include procedures you will follow when students break a classroom 

rule/expectation/code of conduct/agreement.  
• What will you use for negative consequences or intervening?  
• Include procedure(s) for severe misbehavior.  

Be sure to include scholarly support for your opinions and ideas. Your overall 
management plan should have at least 5 references total.  
Points Possible: 100  
Due: Sunday, midnight CT  
 
 

 
Week 6 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Stiggins: Student Involved Assessment for Learning  

o Chapters 1-4  
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s)  

Assignment: Procedures Draft 
The procedures listed below are critical to the successful management of your 
classroom. Write a description of how you plan to handle each procedure. You may 
use suggestions from Harry Wong. If you would like to see more suggestions, just 
do a search on the Internet for any of these procedures and you should find plenty 
of suggestions! (You may find it helpful to add the word "classroom" to your search 
terms. You could narrow your results further by adding "elementary" or "high 
school.") The Management section should be 5-6 pages in length. You will take the 
instructors feedback to refine this draft for a final submission in Week 8. 
Procedures  
Describe your procedures for the following: (Specialists may substitute procedures 
that are appropriate for their area of specialty, but must include at least 10 
procedures.) You may add additional procedures as needed. Descriptions should 
be at least 1 paragraph for each entry and appropriate to the grade level you wish to 
teach.  

• Starting your day/class  
• Quieting the class  
• Taking class roll  
• Making assignments  
• Collecting papers  
• Restroom breaks  
• Getting help  
• When a student is absent (make-up work)  
• When a student finishes work early  
• Ending the day/class  

Classroom Arrangement  
Draw a diagram of your ideal classroom arrangement (This can be done by hand or 
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on the computer, but must be included in this plan as an attachment or an image).  
In your drawing:  

• Assume the average classroom size of 30 x 40 feet.  
• Assume you will have 20 students.  
• Include students' desks teacher's desk other areas  
• State your reasons for your chosen room arrangement  

Be sure to include references and citations to support your opinions and choices.  
Points Possible: 70 
Due: Sunday Midnight CT 
 

 
Week 7 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Stiggins: Student Involved Assessment for Learning  

o Chapters 5-9  
 

Discussion • No course discussion 
Assignment(s) 

 VoiceThread  

Click on the Weekly Materials link in Blackboard, and then click on VoiceThread. Your 
account should be created for through single sign on. Once in VT, you should be 
automatically sent to the VT for this course.  

You will use your webcam or record audio to comment in this discussion. Click on the 
comment button to record. You must record either audio or video.  

By Wednesday of this week, complete the following:  

• Watch the following video: 
http://abavtooldev.pearsoncmg.com/myeducationlab/simpleviewer.php?projectI
D=sciencemethods&clipID=SM_01_186.flv&ui=2 How does the teacher in the 
video use information from the assessment to plan the next steps? What 
instructional changes can the teacher potentially make, based on this 
assessment? What potential changes can the student make in his or her own 
studying based on this assessment?  

Do not reiterate (or read from) your text, but expand on the concepts you have read in 
your own words. Towards the end of the week (by Saturday) check back in and 
comment on ONE of your peers presentations. Simply click comment/record, and your 
thoughts will be recorded (your original post will remain intact- the response will be 
added to the end of your original post). Be sure to use the name of the person you are 
responding to, and expand on what they have presented. If you are so inclined, respond 
to more than one of your peers.  

Points Possible: 30  

Due: Wednesday/Sunday midnight CT  

 
 

 
Week 8 

Readings • Review the weekly lesson, videos and readings provided in the course.  
• Stiggins: Student Involved Assessment for Learning  

o Chapters 10-13  
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Saturday 
Assignment(s) Assignment: Journal  

Continue your journal log by clicking on My Tools> Journals> Classroom 
Management Journals in the Blackboard Menu. From this week forward, jot down 
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key terms and information learned from the weekly readings. The journal is an 
informal, reflective assignment. You should be journaling at least 4-5 paragraphs 
per week. You will have 5 entries total by the end of week 8.  
This week, focus on the following concepts and take notes in your journal.  

• What are some strategies you will incorporate for communicating with 
parents?  

• How will you welcome your students and their families at the beginning of 
the year?  

• List some activities you could incorporate for getting families involved in 
your curriculum.  

Points Possible (by week 8): 50 total, 10 for each journal  
 
Assignment: Classroom Management Plan  
This week, submit your final Classroom Management Plan. Revise and refine the 
drafts you created for the First Days of School, Discipline and Procedures. Combine 
them into one document with a title page, table of contents, headings to delineate 
your topics, a reference page with at least 5 references cited in text to support your 
opinions and ideas. Your final plan should be 10+ pages. Review the requirements 
listed in the weekly materials, your instructor’s feedback, and the rubric in the 
course materials for grading criteria.  
Due: Saturday, midnight CT  
Points Possible: 350  
 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 
Assignment/Activity Qty. Points Total Points 

Weeks 1-8: Discussion* - 20      
per week 100 

Week 1: Characteristics of an Effective Teacher 1 25 25 
Week 2: First Days of School Plan 1 100 100 
Week 3: Case Studies 1 50 50 
Week 4: Video Observation 1 25 25 
Week 5: Discipline Plan Draft 1 100 100 
Week 6: Procedures Draft 1 70 70 
Weeks 3, 5, 7 VoiceThread 3 30 90 
Week 8: Final Classroom Management Plan 1 350 350 
TOTAL POINTS   910 
*Please refer to the Policies menu for more information about requirements for Discussions. 

Grading Scale 
Grade Percentage Points 

A 90 to 100% 819-910 
B 80 to 89% 727-818 
C 70 to 79% 635-726 
D 60 to 69% 543-634 
F < 60% < 542 

To access your scores, click on Grades in the Student Tools area in Blackboard. 
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Important Policies 
All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 

Editorial Format for Written Papers 
All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 
It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
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Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 
The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 
 
 
 
 
 
 
 
 
 
 
 

  
Ottawa University Mission Statement 

The mission of Ottawa University is to provide the highest quality liberal arts and professional education 
in a caring, Christ-centered community of grace, which integrates faith, learning and life. The University 
serves students of traditional age, adult learners and organizations through undergraduate and graduate 
programs. 


