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OTTAWA ONLINE 

NRSG 30003: Nursing and Cultural Diversity in Health Care 
 

Course Description 
Course focuses on improving cultural awareness, cultural sensitivity, and cultural 
competency among health care professionals.  Serves to expand understanding of 
cultural diversity in relation to health care beliefs and practices. Prepares students to 
better implement and evaluate individualized plans to improve healthcare delivery in 
diverse settings and population groups, including the underserved. 
This is a fully online, eight-week course. We will not meet face-to-face at any time. 
 
Course Prerequisites 
No prerequisites for this course. 
 
Course Objectives 
Upon successful completion of this course, students will be able to:  

1. Specialized Knowledge 

a. Construct a summative paper that draws on current research explaining 
concepts of various transcultural theoretical models utilized in professional nursing 
practice today. 

b. Demonstrate fluency in various transcultural nursing assessment tools/methods 
that may be applied to culturally diverse clients/patients in various health care 
settings. 

2.  Intellectual Skills: 
Discuss educational/interventional techniques used in providing culturally 
competent care. 

3. Civic Learning: 

Explains and evaluates diverse positions, including those of different cultural, 
economic and geographic interests, on a current contested issue in health care. 

4. Personal Growth: 

Examine and reflect upon their own cultural influences and beliefs and describe 
individualized goals to promote competent transcultural nursing in their practice 
through ongoing professional educational initiatives/career development. 
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Required Text 
Giger, J.N. (2012). Transcultural Nursing: Assessment and Intervention (6th. Ed.). St. 

Louis, MO: Elsevier Mosby. 
ISBN: 978-0-323-08379-9  
 
Recommended Text 
Andrews, M., & Boyle, J. (2008). Transcultural concepts in nursing care. Philadelphia, 

PA: Lippincott, Williams and Wilkins. 
ISBN: 978-1-6083-1075-3 
 
Descriptions and Schedule At-A-Glance 
You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  
(six postings per week @ 20 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  
Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 
Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 
 
(Please review the Policies section of Blackboard for further details.) 
 
Note: Please be aware that instructors may modify the guidelines of group 
assignments based on class enrollment to best meet student learning needs. 
 

Week 1 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 1: Introduction to Transcultural Nursing 



 3 of 11 

• Chapter 2: Communication 
• Chapter 3: Space 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Case Study Responses 

This week, read the case studies listed below and answer the 
questions provided below in this lesson. 

1. Read the case study on page 35 of the text about a 37-year old 
African American woman who was recently diagnosed as 
having hypertension. Please give your assessment of the 
situation. Be sure to address the questions below: 

o What are the barriers to communication between the 
nurse and the patient? 

o Why do you think the nurse speaks very loudly and 
repeats the same words again and again? 

o What do you think are the patient's perceptions about 
the nurse’s communication technique (speaking loudly 
and repeating the same words)? 

o If you were this nurse, what would you do to enhance 
communication with the patient? 

2. Read the case study on page 54 of your text about Mr. Berhard 
Wolfgang.  Answer the questions below: 

o What impact the transfer to the semi-private room had 
on Mr. Wolfgang? 

o List strategies/ways the nurse could help Mr. Wolfgang 
meet his needs for privacy and autonomy while in the 
semiprivate room.   

o What factors do you feel might be present in a coronary 
care unit that could negatively impact spatial behavior? 

Your case study responses should be formatted in APA format and 
the total length should be 2-3 pages, not including the title and 
reference page.   

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 2 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 4: Social Organizations 
• Chapter 5: Time 
• Chapter 6: Environmental Control 
• Chapter 7: Biological Variations 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) VoiceThread Article Discussion 
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This week, we will use a tool called VoiceThread. VoiceThread allows 
for students to hold voice or video discussion with each other by using 
a web cam, internal microphone, or telephone connection. 
Instructions on how to use VoiceThread are provided in the weekly 
lesson.  

For this assignment, read both articles provided in this week's lesson 
and using the VoiceThread tool, answer the following prompt: 

• Discuss one aspect of the population of interest in each article 
that you found to be unique to the population. What stands out 
to you about this particular population? 

Post an initial response by Wednesday. Do not reiterate (or read 
from) your text, but expand on the concepts you have read in your 
own words. Towards the end of the week (by Saturday) check back in 
and comment on TWO of your peers presentations. Simply click 
comment/record, and your thoughts will be recorded (your original 
post will remain intact- the response will be added to the end of your 
original post). Be sure to use the name of the person you are 
responding to for each response, and expand on what they have 
presented. If you are so inclined, respond to more than two of your 
peers. 

In order to meet the University's requirements for assessing oral 
competence (articulating ideas, verbal expression, etc.) you must 
respond using the voice or video function in VoiceThread. Please use 
your computer's microphone and/or webcam to compose your 
responses in VoiceThread. You may also comment by telephone if 
needed. The text feature is available for students who have verbal 
disabilities on record with the university. Please contact your 
instructor if this situation applies to you. For directions on how to use 
VoiceThread, please click on the Tutorials menu item in the 
VoiceThread window. Your VoiceThread will be automatically created 
for you. If you have any issues, please contact OU Help. 

Due: 
• Wednesday by midnight, CT of week 2: Response to question 
• Sunday by midnight, CT of week2: Respond to minimum of 2 

peers 
Points Possible: 40 

Week 3 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 9: Mexican Americans 
• Chapter 24: Puerto Rican Americans 
• Chapter 28: Cuban Americans 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
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Assignment(s) Group Case Study Wiki 

Read and review the selected case study you chose from your 
textbook. Respond to the following questions and engage in 
meaningful discussion with your peers in the wiki space.  Please do 
not use the comment section below the wiki but actually edit and type 
in the wiki area. The commenting area below is for your peers that did 
not choose the same case study. 

For the week 3 group wiki assignment, you can select from 3 different 
case studies. They are as follows: 

• Case Study 1: George Garcia on page 231 in the textbook 
• Case Study 2: Maria on page 585 in the textbook 
• Case Study 3: Maria and Antonio on page 657 in the textbook 

Regardless of which case study you select to focus on, you will 
respond to the same set of questions with your peers. The question 
list is below. 

1. What are the physical health, mental health, community health 
and other psychosocial factors, issues or barriers to care 
present in the case study that will need to be 
considered/addressed by the nurse and other members of the 
health care team? 

2. What beliefs and values of the patient/family will need to be 
considered by the nurse in order to deliver culturally sensitive 
care that is tailored to this patient/family? 

3. What are possible immigration issues that the nurse may need 
to consider when caring for this patient/family? 

You will find the link to the wiki in the Assignments section of the 
Blackboard course or by selecting wikis in the My Tools section of the 
course. Given the collaborative nature of this assignment, it is highly 
suggested that you do not wait until Sunday to begin working on this 
assignment. You will need time to collaborate with your group and 
create your wiki together.   

Due: Sunday at Midnight, CT 

Points Possible: 50 
 

Week 4 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 8: African American 
• Chapter 25: Nigerian American 
• Chapter 26: Ugandan American 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Article Reflection 
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Choose one of the articles in the supplemental reading and reflect 
upon your reaction to the article.  Your article reflection should provide 
a brief summary of the article. Be sure to discuss the implications of 
this content of your selected article to the field of nursing and practical 
application. Additionally, be sure to discuss at least one thing you 
learned from reading the article that deepened your understanding of 
the African American/Black American culture. Your article reflections 
should be 2-3 pages in length, not including the title page and 
reference page. The paper should be formatted in APA style, as 
should all citations. Please see the rubric below for more guidelines 
on how to develop your reflection. 

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 5 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 13: Japanese Americans 
• Chapter 16: Chinese Americans 
• Chapter 17: Filipino Americans 
• Chapter 18: Vietnamese Americans 
• Chapter 22: Korean Americans 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Group Case Study Wiki 

Read and review the selected case study you chose from your 
textbook. Respond to the following questions and engage in 
meaningful discussion with your peers in the wiki space.  Please do 
not use the comment section below the wiki but actually edit and type 
in the wiki area. The commenting area below is for your peers that did 
not choose the same case study. 

For the week 5 group wiki assignment, you can select from 5 different 
case studies. They are as follows: 

• Case Study 1: Mr. Robert Kiyoshi Yamamoto on page 331 in 
the textbook 

• Case Study 2: 40-year-old Chinese American woman on page 
398 in the textbook 

• Case Study 3: Mr. Rom Recio on page 420 in the textbook 
• Case Study 4: Mr. Yen Van Nguyen on page 456 in the 

textbook 
• Case Study 5: Korean American woman on page 547 in the 

textbook 
Regardless of which case study you select to focus on, you will 
complete the same task. For this collaborative wiki, apply the Giger 
and Davidhizar Transcultural assessment model (see figure 1-3 of 
textbook) to the selected case study and conduct an assessment of 
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the cultural uniqueness, communication, space, biological variations, 
environmental controls, time, and social orientation of the case study 
patient/family. The case study may not provide all of the information 
you need for your assessment - you may have to supplement with 
information from your readings. You will be expected to present the 
information in the best way as a group. There is no specified template 
to follow as to how to present your findings. 

You will find the link to the wiki in the Assignments section of the 
Blackboard course or by selecting wikis in the My Tools section of the 
course. Given the collaborative nature of this assignment, it is highly 
suggested that you do not wait until Sunday to begin working on this 
assignment. You will need time to collaborate with your group and 
create your wiki together.   

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 6 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 10: Navajo 
• Chapter 12: American Eskimos: The Yup'ik and Inupiat 
• Chapter 23: French Canadians of Quebec Origin 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Case Study 

This week, read and review the case study about Rachel on page 300 
in your textbook. After reviewing the care plan provided, answer the 
following questions: 

1. What cultural factors should the nurse be aware of that might 
impact on the care and treatment of this Eskimo child? 

2. What family issues might impact on the care of this child? 
3. How would you address the issue of alcoholism in this family? 
4. If this case study were about a Navajo child, what cultural 

factors might be different? 
Be sure to include an introduction and conclusion to your case study, 
including a summary of the care plan. Your case study should be 
written in standard APA format and be 2-3 pages in length, not 
including the title page and reference page. 

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 7 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 11: Appalachian Americans 
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• Chapter 21: Jewish Americans 
• Chapter 29: Amish Americans 
• Chapter 30: Irish Americans 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Group Wiki Article Reflection 

This week, we will have a collaborative wiki on article mini-reflections 
based on the 4 cultural groups we explored this week. There will be a 
wiki page for each group: Appalachians, Jewish, Amish, and Irish 
Americans. You will choose one of the populations listed above and 
search the literature for one article that addresses the cultural 
uniqueness and implications for health care of the group. Journals 
that might be of particular interest as you search are: 

• The Journal of Transcultural Nursing 
• The Journal of Immigrant and Minority Health 
• The Journal of Rural Health. 

However, you may choose any indexed journal. Please do not select 
the same article as one of your peers. Once you select your article, go 
ahead and post your selection to the wiki so a peer does not select 
the same article. The sooner you are able to do this, the better. For 
your article reflection, post a brief synopsis of the article (one 
paragraph) and list 2 things you learned from the article and 
why/how/what you learned helped you to be more culturally sensitive 
about the population you selected (second paragraph). 

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 8 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 14: Afghan Americans 
• Chapter 15: Russian Americans 
• Chapter 19: East Indian Hindu Americans 
• Chapter 20: Haitian Americans 
• Chapter 27: Jordanian Americans 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Saturday 
Assignment(s) Summative Paper 

This paper will draw on current research to explain the concepts of 
transcultural theoretical models utilized in professional nursing 
practice.  There are a variety of models/frameworks in the literature. 
 Your paper should focus on an in-depth examination of two 
transcultural theoretical models/frameworks that you select. Be sure 
to review the presentation entitled "Models/Frameworks for Providing 
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Culturally Competent Nursing Care" in the week 1 lesson to assist 
you in construction of your paper. Be sure to format your paper in 
APA style. 

Your paper should include the following parts: 
• Title Page 
• Abstract: A brief overview of the paper ranging from 250 - 500 

words 
• Introduction: Unambiguously state the topic that will be 

discussed in the paper and the significance to nursing 
• Literature Review: Thorough review of the two frameworks 

selected with a minimum of 10 references. References should 
be published within the last 10 years and must include the 
seminal work about the theory/framework. 

• Application: Choose a specific cultural group and apply the 
chosen frameworks to that group 

• Implications: Interpretations of the literature review is 
discussed and implications for the nursing practice are 
discussed 

• Conclusion 
Due: Saturday by midnight, CT 

Points Possible: 150 
* All online weeks run from Monday to Sunday, except the last week, which ends on 
Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the 
Blackboard system are date/time stamped in Central Time). 

Assignments At-A-Glance 
Assignment/Activity Qty. Points Total Points 

Weeks 1-8: Discussion* - 
20      

per 
week 

160 

Week 1: Case Study Responses 1 50 50 
Week 2: VoiceThread Article Reflection 1 40 40 
Week 3, 5, & 7: Group Wiki Assignments 3 50 150 
Week 4 & 6: Case Study 2 50 100 
Week 8: Summative Paper 1 150 150 
TOTAL POINTS   650 
*Please refer to the Policies menu for more information about requirements for Discussions. 

Grading Scale 
Grade Percentage Points 

A 90 to 100% 585 - 650 
B 80 to 89% 520 - 584 
C 70 to 79% 455 - 519 
D 60 to 69% 390 - 454  
F < 60% <389 

To access your scores, click on Grades in the Student Tools area in Blackboard. 
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Important Policies 
All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 
 
Expected Time Commitment 
Coursework for accelerated courses requires 12-15 hours of independent work each 
week.  Some students may complete coursework in fewer hours and some students 
may require additional hours beyond the estimate.  Careful consideration should be 
given to this estimate when planning your personal schedule.   

Editorial Format for Written Papers 
All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 
It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
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Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 
The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 
Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and 
professional education in a caring, Christ-centered community of grace which integrates 
faith, learning and life. The University serves students of traditional age, adult learners 
and organizations through undergraduate and graduate programs. 
 


