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OTTAWA ONLINE 

NRSG 30006: Healthcare Communication 
 

Course Description 
Examines effective communication skills needed in today's complex health care 
environment.  Introduces theoretical principles and applications to enhance productive 
interaction with internal and external customers, as well as interdisciplinary and 
multidisciplinary team members, in a variety of diverse health care settings. This is a 
fully online, eight-week course. We will not meet face-to-face at any time. 
 
Course Prerequisites 
No prerequisites for this course. 
 
Course Objectives 
Upon successful completion of this course, students will be able to:  
1.Specialized Knowledge: 

Define and explain the boundaries, styles, and/or practices of effective 
communication techniques in a professional baccalaureate nursing role. 

2. Intellectual Skills:  
a. Explicitly construct and explain an example of a successful communication 
technique(s) used to resolve a conflict within an intra-professional or inter-
professional health care team setting. 

b. Construct a vision of what a health history interview should consist of for a 
client/patient and explain how this may differ from what is currently being utilized 
in practice. 

 3. Applied Learning: 
Create a scholarly paper that reflects upon the integration of knowledge/skills 
acquired through work experience and/or research activities evaluating the 
concept of the SBAR communication tool, and/or other similar methods, as a 
useful procedure with hand-off communication in patient care. 

4. Personal Learning: 
Demonstrate utilization of additional learning resources to maintain professional 
growth and development in regards to continuously improving professional 
communication as a multidisciplinary health care team member. 

 
Required Text 
 
Arnold, E., & Boggs, K. (2011). Interpersonal relationships professional communication 
skills for nurses. (6th ed.). St. Louis; MO: Elsevier Saunders. 
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Descriptions and Schedule At-A-Glance 
You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  
(six postings per week @ 20 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  
Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 
Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 

 
(Please review the Policies section of Blackboard for further details.) 
 

Week 1 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 1: Theoretical Perspectives and Contemporary 

Dynamics 
• Chapter 3: Clinical Judgment: Applying Critical Thinking and 

Ethical Decision Making 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Sunday 

Assignment(s) Case Study 1  

Read the case study below and answer the following questions. Be 
sure to structure your response in an essay form in APA style. Include 
a title and reference page in your submission.  
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Case Study scenario:  

Mr. Rodgers was admitted to the cardiac intensive care unit with an 
acute myocardial infarction. He is an internationally known, middle-
aged businessman, a corporate vice president of a major company, 
and very well liked by his employees. His blood pressure for the past 
two years has never fallen below a diastolic reading of 95, and he is 
being treated with a mild diuretic. Before this hospitalization, he has 
never been admitted to a hospital. Mr. Rodgers is anxious and 
perspiring profusely. He has many of the predisposing factors for 
heart problems present in his history, family, and lifestyle.  

1. At what stage of Maslow's hierarchy is this client?  
2. With what needs is the client likely to require nursing 

intervention during his hospitalization and after discharge?  
3. What are your conclusions and recommendations for 

prioritizing Mr. Rodgers's care? Provide rationale for your 
responses.  

Due: Sunday at Midnight, CT  
Points Possible: 50  

Week 2 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 2: Professional Guides to Action in Interpersonal 

Relationships  
• Chapter 5: The Nurse-Client Relationship  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Video Reflection  

Watch the video provided in the weekly lesson with this assignment 
and elaborate upon the situation with a reflection and answer the 
questions below. Be sure to structure your response in an essay form 
in APA style. Include a title and reference page in your submission.  

1. What is your initial response to the video? Provide a brief 
synopsis of what you observed.  

2. What would you have done differently in this history-taking 
patient interview?  

Due: Sunday at Midnight, CT 
Points Possible: 50 

Week 3 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 6: Bridges and Barriers in the Therapeutic 

Relationship  
• Chapter 16: Health Teaching in the Nurse-Client Relationship  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 
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on Sunday 
Assignment(s) Ethical Dilemma 1  

Read the ethical dilemma below and answer the following questions. 
Be sure to structure your response in an essay form in APA style. 
Include a title and reference page in your submission.  

Ethical Dilemma:  

Jack is a 3-year-old boy recently admitted to your unit with a high 
fever, headache, and stiff neck. The physician wants to do a spinal 
tap on him to rule out meningitis. The family is opposed to this 
procedure, fearing it will further traumatize their child. What are the 
ethical considerations related to health teaching regarding this 
procedure? How would you handle this situation?  

Due: Sunday at Midnight, CT  
Points Possible: 50  

Week 4 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 8: Losses and Endings: Communication Skills at End 

of Life 
• Chapter 9: Communication Styles  
• Chapter 10: Developing Therapeutic Communication Skills  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Ethical Dilemma 2  

Read the ethical dilemma below and answer the following questions. 
Be sure to structure your response in an essay form in APA style. 
Include a title and reference page in your submission.  

Ethical Dilemma:  

You have had a wonderful relationship with a client and the client's 
family. They have revealed issues they have never talked about 
before and raised questions that extended beyond the health care 
situation that they did not have the time to finish. You are about to 
end your rotation. What do you see as your ethical responsibility to 
this client and family?  

Due: Sunday at Midnight, CT  
Points Possible: 50  

Week 5 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 11: Intercultural Communication 
• Chapter 18: Communicating with Children 
• Chapter 19: Communicating with Older Adults 
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• Chapter 20: Communicating with Clients in Stressful Situations 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Sunday 

Assignment(s) Intercultural Interview 

Interview a registered nurse from an ethnic group that is different from 
your own ethnic origin.You must use the five questions below in your 
interview but do not feel limited to this set. Please feel free to expand 
upon this question set during your interview. Once you have 
completed your interview, please write a narrative report about your 
findings. Your response should be in APA style, including both a title 
and reference page. 

1. In what ways, if any, do you feel your educational experience 
as a student was more difficult (or easier) than that of students 
in other ethnic/cultural groups? 

2. What do you see as the barriers for ethnic minority nurses in 
our profession? 

3. What do you see as the opportunities for ethnic minority nurses 
in our profession? 

4. What do you view as the value of increasing diversity in the 
nursing profession for health care? 

5. What do you think we can do as a profession and personally to 
increase diversity in nursing? 

Due: Sunday at Midnight, CT 
Points Possible: 75 

Week 6 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 14: Resolving Conflict between Nurse and Client 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Assessment Reflection 

Complete the Assertiveness Self-Assessment Quiz available in the 
weekly lesson. Provide a summary of your responses to the self-
assessment and detail how you practice assertiveness in the 
workplace. Offer suggestions on how you can implement your 
assertive skills into practice with patients as well as with your co-
workers. Your reflection should be in APA style, including a title and 
reference page. 

Due: Sunday at Midnight, CT 
Points Possible: 50 

Week 7 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 23: Communicating with Other Health Professionals  



 6 of 9 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Case Study 2  

Read the case study below and answer the following questions. Be 
sure to structure your response in an essay form in APA style. Include 
a title and reference page in your submission.  

Case Study scenario:  

Dr. Tanlow interrupts Ms. Serf, RN, as she is preparing pain 
medication for 68-year-old Mrs. Gould. It is already 15 minutes late. 
Dr. Tanlow says he needs Ms. Serf immediately in Room 20C to 
assist with a drainage and dressing change. Knowing that Mrs. Gould, 
a diabetic, will respond to prolonged pain with vomiting, Ms. Serf 
replies that she will be available to help Dr. Tanlow in 10 minutes 
(during which time she will have administered Mrs. Gould's pain 
medication). Dr. Tanlow, already on his way to Room 20C, whirls 
around, stating loudly, "When I say I need assistance, I mean now. I 
am a busy man, in case you hadn't noticed."  

1. If you were Ms. Serf, what would be an appropriate response?  
2. How would you handle this situation?  

Due: Sunday at Midnight, CT  
Points Possible: 50   

Week 8 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 24: Communicating for Continuity of Care  
• Chapter 25: Documentation in the Age of Electronic Health 

Record  
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Saturday 

Assignment(s) SBAR Scenario and Reflection   

This assignment will have two parts. You will first construct an SBAR 
response using the case study scenario below. For this assignment, 
assume the role of the primary RN for this patient contacting the 
primary care physician regarding a change in status of the patient. For 
the second part of this assignment, you will write a reflection upon the 
integration of knowledge and skills acquired through work experience 
and/or research activities evaluating the concept of the SBAR 
communication tool, and/or other similar methods, as a useful 
procedure with hand-off communication in patient care. Be sure to 
construct your reflection in APA format. Include a title page and 
reference page with your submission. You should have at least 2 
scholarly sources outside of your textbook to support your positions in 
your reflection.  
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Case Study:  

Mr. Smith is a 78-year-old patient with CHF and HTN who lives with 
his elderly wife. Today's vital signs were: T -98.6, BP-188/90, RR-24. 
He is more SOB today as evidenced by an increased respiration rate 
and now SOB when ambulating 8 feet (baseline ability –ambulate 20 
feet). Lung sounds were previously clear, but today he has crackles in 
the posterior bilateral lower bases (1/3rd lung fields). He usually has 
1+ edema, but today it is now 2+ and slightly pitting. Mr. Smith's wife 
forgot to weigh him for the last 3 days. He has now gained 6 lbs. over 
4 days. His current med regime includes: Digoxin 0.125mg every day; 
Lasix 20 mg every day; Slow-K 20 meq every day; and Prinivil 5 mg 
every day. He has no standing/prn orders. You talked with his wife 
about his compliance with his medication regimen. She states her 
daughter pre-fills the medications once a week. Upon examining the 
pillbox, it appears that the medications were given as ordered. His 
diet recall was not much different than his normal 2 Gm Na diet, 
except for a ham dinner 2 days ago. His wife is anxious over his 
change in status. The nurse calls the physician with the update using 
SBAR format.  

Due: Saturday by midnight, CT 
Points Possible: 50 

* All online weeks run from Monday to Sunday, except the last week, which ends on 
Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the 
Blackboard system are date/time stamped in Central Time). 

Assignments At-A-Glance 
Assignment/Activity Qty. Points Total Points 

Weeks 1-8: Discussion* - 
20      

per 
week 

160 

Week 1: Case Study 1 1 50 50 
Week 2: Video Reflection 1 50 50 
Week 3: Ethical Dilemma 1 1 50 50 
Week 4: Ethical Dilemma 2 1 50 50 
Week 5: Intercultural Interview 1 75 75 
Week 6: Assessment Reflection 1 50 50 
Week 7: Case Study 2 1 50 50 
Week 8: SBAR Scenario and Reflection 1 100 100 
TOTAL POINTS   635 
*Please refer to the Policies menu for more information about requirements for Discussions. 

Grading Scale 
Grade Percentage Points 

A 90 to 100% 572 -  635 
B 80 to 89% 508 - 571 
C 70 to 79% 445 - 507 
D 60 to 69% 381 - 444 
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F < 60% <380 
To access your scores, click on Grades in the Student Tools area in Blackboard. 

Important Policies 
All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 
 
Expected Time Commitment 
Coursework for accelerated courses requires 12-15 hours of independent work each 
week.  Some students may complete coursework in fewer hours and some students 
may require additional hours beyond the estimate.  Careful consideration should be 
given to this estimate when planning your personal schedule.   

Editorial Format for Written Papers 
All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 
It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
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dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 
The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 
Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and 
professional education in a caring, Christ-centered community of grace which integrates 
faith, learning and life. The University serves students of traditional age, adult learners 
and organizations through undergraduate and graduate programs. 
 


