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OTTAWA ONLINE 

NRSG 32000: Clinical Informatics and Technology 
 

Course Description 
Explores the impact of the vast amount of technology used in today's health care 
organizations.  Focuses on information technology as related to health care safety, 
quality improvement, resource utilization, and data management to improve outcomes.  
Other topics include the ethical and legal issues impacting the use of technology in 
health care. 
This is a fully online, eight-week course. We will not meet face-to-face at any time. 
 
Course Prerequisites 
No prerequisites for this course. 
 
Course Objectives 
Upon successful completion of this course, students will be able to:  
1. Specialized Knowledge: 

Demonstrate fluency in the understanding and/or use of common clinical 
informatics tools, technologies, and methods available in current nursing 
practice. 

2. Intellectual Skills: 
Explicate the ideal characteristics of current information resources available 
regarding the topic of ethical/safe performance of electronic health care 
information management/practice, and describe the strategies by which he/she 
identified and searched for those resources. 

3. Applied Learning: 
Formulate a question based on a current trend and/or issue related to the use of 
technology in the delivery of health care education in more than one practice 
setting, and present appropriate evidence/conclusions that address the analysis 
of this question. 

4. Civic Learning: (signature assignment) 
Develop and justify a position on a public issue involving the topic of 
confidentiality and the use of information technology in health care and relate the 
position taken to alternative views within the community and/or policy 
environment. 

5. Personal Learning: 
Utilize relevant information technologies to enhance one’s own knowledge base 
for continued professional development in nursing. 

 
Required Text 
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Hebda,	  T.,	  and	  Czar,	  P.	  (2013).	  Handbook	  of	  informatics	  for	  nurses	  &	  healthcare	  
professionals	  (5th	  ed.).	  Boston,	  MA:	  Pearson.	  
 
Descriptions and Schedule At-A-Glance 
You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  
(six postings per week @ 20 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  
Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 
Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 

 
(Please review the Policies section of Blackboard for further details.) 
 

Week 1 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 1: Informatics in the Healthcare Profession 
• Chapter 2: Hardware, Software, and the Roles of Support 

Personnel 
• Chapter 3: Ensuring the Quality and Best Use of Information 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Timeline 

This week, you will create a timeline on the historical development of 
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clinical informatics and technology. Include the following in your 
paper: 

• Explain the historical development of nursing informatics and 
citing specific events 

• Explain the relationship between nursing, informatics, and 
technology 

Assignment may be submitted as a Power Point file or in a graphical 
format using Microsoft Word. Format all references consistent with 
APA guidelines. Please review the scoring rubric for more detail on 
how your assignment will be assessed.   

Due: Sunday at Midnight, CT 

Points Possible: 40 
Week 2 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 4: The Internet and the World Wide Web: An Overview 
• Chapter 5: Professional Use of Electronic Resources 
• Chapter 9: Improving the Usability of Health Informatics 

Applications 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Sunday 

Assignment(s) LinkedIn Profile 

Create a LinkedIn profile on the website http://www.linkedin.com. 
Develop a professional profile and achieve at least a 80-90% 
completion rate on your account. Include information on current 
position and location, past jobs, education, and skills as well as a 
professional photo and at least 20 professional connections. If you 
already have a profile, update it to reflect the most current information 
and meet the above requirements. Submit the profile link to your 
instructor. Additionally, please submit a screenshot of your profile for 
a visual copy in the submission area. 

NOTE: It is up to the individual student, but after the assignment is 
complete and the instructor has seen and graded this assignment 
(and this is verified by the student), the student may delete this 
account if they so wish. However, the student should be absolutely 
certain that the instructor has graded this assignment prior to this 
deletion, or wait until they receive their final grade in the course. 
Ottawa University is not endorsing this business-oriented social 
networking site. The intent of this assignment is to give the student a 
glimpse of and some hands-on practice with one type of professional 
networking resource available on the internet. 

Due: Sunday at Midnight, CT 

Points Possible: 40 
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Week 3 
Readings • Review the weekly lesson, videos and readings provided in the 

course.  
• Chapter 6: Healthcare Information Systems 
• Chapter 8: Selecting a Healthcare Information System 
• Chapter 9: Improving the Usability of Health Informatics 

Applications (Review) 
• Chapter 10: System Implementation and Maintenance 
• Chapter 11: Information Systems Training 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Electronic Documentation Presentation 

Your hospital is considering electronic documentation. The hospital's 
chief nursing officer has charged you with developing a PowerPoint 
presentation about the benefits of EMRs to the hospital's board of 
executives. This presentation must consist of at least 10 slides and at 
least 3 scholarly sources must be referenced. Please review the 
scoring rubric below for more details on how your presentation will be 
assessed. 

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 4 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 3: Ensuring the Quality and Best Use of Information 
(Review) 

• Chapter 7: Strategic Planning for Information Technology 
Projects 

• Chapter 9: Improving the Usability of Health Informatics 
Applications (Review) 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Nurse Interview 

Interview a nurse who is involved with quality improvement. This can 
be an informatics nurse, administrator, researcher, or educator. 
Include the below questions: 

1) What is your title/position? 

2) What is your professional background? 

3) What is the most important thing to know about quality 
improvement? 

4) How does informatics and technology assist with quality 
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improvement? 

5) Where can nurses who are interested in quality improvement 
go for more information? 

The above questions are required for your interview but feel free to 
expand upon the above set. Your answers must be presented in APA 
format. Please review the scoring rubric below for more information 
on how your interview will be assessed. 

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 5 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 12: Information Security and Confidentiality 
• Chapter 13: System Integration and Interoperability 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Patient Confidentiality Essay 

Write a 1,000 to 1,200 word paper on patient confidentiality. Develop 
and justify a position on a public issue involving the use of 
confidentiality and the use of information technology in health care 
and relate the position taken to alternative views within the community 
and/or policy environment. Be sure to include a minimum of 2 
scholarly references in your paper to support your position. All essays 
should be written in standard APA formatting, including both a title 
and reference page. 

Due: Sunday at Midnight, CT 

Points Possible: 75 
Week 6 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 23: Integrating Technology, Informatics, and the 
Internet into Nursing Education 

• Chapter 24: Consumer Education and Informatics 
• Chapter 27: Evidence-Based Practice and Research 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT 

on Sunday 
Assignment(s) Technology in Health Care Education Essay  

This week, you will formulate a question based on a current trend 
and/or issue related to the use of technology in the delivery of health 
care education in more than one practice setting, and present 
appropriate evidence/conclusions that address the analysis of this 
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question. This assignment will be done in the form of an essay. Your 
essay should be in APA style, including a title and reference page 
with a minimum of 2 scholarly sources to support your essay. Your 
essay should be between 700 - 1,000 words. Please review the 
scoring rubric below for more information on how your assignment will 
be assessed. 

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 7 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 18: Health Policy and Health Information Technology 
• Chapter 19: Legislation 
• Chapter 20: Regulatory and Reimbursement Issues 
• Chapter 21: Accreditation Issues for Information System 

Design and Use 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Sunday 

Assignment(s) Magnet Designation Activity 

Write a 500-700 word paper on Magnet designation. Your 
organization is applying for Magnet designation from the American 
Nurses Credentialing Center. View the 5 Forces of Magnetism on 
http://www.nursecredentialing.org/Magnet/NewMagnetModel.aspx. 
Choose one of the 5 Forces of Magnetism and describe how your 
facility demonstrates excellence in this area. Include the aspects of 
clinical informatics and technology that apply to the Force. Your 
papers should be formatted in APA style, including a title and 
reference page. Use at least one scholarly reference that is not from 
your textbook. For more information on how your assignment will be 
assessed, please review the scoring rubric below. 

Due: Sunday at Midnight, CT 

Points Possible: 50 
Week 8 

Readings • Review the weekly lesson, videos and readings provided in the 
course.  

• Chapter 25: Telehealth 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT 
on Saturday 

Assignment(s) The Future of Nursing Essay 

Write a 700 to 1,000 word paper on your future in nursing. Evaluate 
what you have learned in this course, and what aspects of clinical 
informatics and technology apply to your career, and future in nursing. 



Last Modified: August 2013  7 of 9 

Describe your career path over the next ten years. How will 
informatics play a part in your future career? Cite specific examples. 
Your paper should be written in APA style, including a title and 
reference page. Please review the scoring rubric below for more 
information on how your assignment will be assessed. 

Due: Saturday by midnight, CT 

Points Possible: 50 
* All online weeks run from Monday to Sunday, except the last week, which ends on 
Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the 
Blackboard system are date/time stamped in Central Time). 

Assignments At-A-Glance 
Assignment/Activity Qty. Points Total Points 

Weeks 1-8: Discussion* - 
20      

per 
week 

160 

Week 1: Timeline 1 40 40 
Week 2: LinkedIn Profile 1 40 40 
Weeks 3: Electronic Documentation 
Presentation 1 50 50 

Week 4: Nurse Interview 1 50 50 
Week 5: Patient Confidentiality Essay 1 75 75 
Week 6: Technology in Health Care 
Education 1 50 50 

Week 7: Magnet Designation Activity 1 50 50 
Week 8: The Future of Nursing Essay 1 50 50 
TOTAL POINTS   565 
*Please refer to the Policies menu for more information about requirements for Discussions. 

Grading Scale 
Grade Percentage Points 

A 90 to 100% 509 -  565 
B 80 to 89% 452 - 508 
C 70 to 79% 396 - 451 
D 60 to 69% 339 - 395 
F < 60% <338 

To access your scores, click on Grades in the Student Tools area in Blackboard. 

Important Policies 
All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 
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Expected Time Commitment 
Coursework for accelerated courses requires 12-15 hours of independent work each 
week.  Some students may complete coursework in fewer hours and some students 
may require additional hours beyond the estimate.  Careful consideration should be 
given to this estimate when planning your personal schedule.   

Editorial Format for Written Papers 
All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 
It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Honesty  
Academic Honesty means, at the minimum, that work submitted by astudent or the 
taking of examinations by the student is the original work of that student. Ottawa 
University does not condone any form of dishonesty.  Academic dishonesty includes 
cheating on examinations or assignments (including any attempt to give or obtain 
assistance in a formal academic exercise without prior authorization and due 
acknowledgment), using student’s original work for more than one course without prior 
approval from the instructor; representing the work of another as one’s own; plagiarism; 
the falsification of data, information, or citations in any formal academic exercise; 
providing false information to an instructor concerning a formal academic exercise, 
and/or  supplying  false information pertaining to the student’s academic program.   
Penalties for cheating on examinations and plagiarism can be failure in the course in 
which the dishonesty has occurred and/ or dismissal from the University. 
 
If academic dishonesty is suspected, the instructor of the course will make 
recommendation to the local Dean of Instruction for action. The local Dean of Instruction 
will work with the instructor to seek resolution of the incident, including conference with 
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the student to review evidence and related materials.  The local Dean of Instruction will 
make the decision concerning penalties for the student accused of academic dishonest, 
which may include failure in the course, withdrawal of semester credits, and/or dismissal 
from the University 
 
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 
The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 
Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and 
professional education in a caring, Christ-centered community of grace which integrates 
faith, learning and life. The University serves students of traditional age, adult learners 
and organizations through undergraduate and graduate programs. 
 


