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OTTAWA ONLINE 

EDC 7603 – Conflict Resolution in the Educational Environment 
 

Course Description 
Develop knowledge and skills leading to identification and description of conflicts in 
an educational setting.  Includes application of conflict resolution techniques and 
other communication approaches with students, parents and school personnel. 
 

Course Prerequisites 
None. 
 

Course Objectives 
Upon successful completion of this course, participants will be able to: 

1. Define the nature of conflict and its various manifestations. 
2. Identify various causes of conflict in an educational environment. 
3. Compare and contrast verbal and non-verbal conflict. 
4. Evaluate the importance of adult role modeling and a proactive school 

environment to help avoid conflict situations. 
5. Define physiological, social, psychological, environmental, and observational 

symptoms of conflict. 
6. Identify principles for minimizing conflict, and implement a variety of 

established conflict-handling processes. 
7. Identify the steps in the negotiation process. 
8. Explain how conflict in educational environments can lead to desirable 

outcomes. 
9. Describe cultural differences in negotiations. 
10. Create safety and trust in the school environment. 

 

Required Texts 

Lee, J. L., Pulvino, C. J., & Perrone, P. A. (1998). Restoring harmony: A guide for 
managing conflict in schools. Upper Saddle River, NJ: Pearson/Prentice Hall. 
ISBN: 0134703138 

Rosenberg, M. B., (2003). Life-enriching education: Help schools improve 
performance, reduce conflict and enhance relationships. Encinitas, CA: 
PuddleDancer Press.  
ISBN: 1892005050 / 9781892005052. 

 
Additional Optional Text 
You may find this text to be a valuable resource if you teach students around 1st 
through 3rd grade. 
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Hart, S., & Kindle Hodson, V. (2008). The no-fault classroom: Tools to resolve 
conflict & foster relationship intelligence. Encinitas, CA: PuddleDancer Press. 
ISBN: 1892005182 / 9781892005182. 

Course Assignment Descriptions 

You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Course Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  

Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 

Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 
 
(Please review the Policies section of Blackboard for further details.)  
 

Self-Reflections (2 @ 25 pts = 50 pts) 
In 1-2 pages (double-spaced), respond to the reflection topic provided in Course 
Materials. Reflections are typically based on your own experiences with conflict 
resolution in schools and the readings thus far in the course (with an emphasis 
on the readings for the week in which a given reflection is due).  To help 
jumpstart your thinking, you may want to answer questions such as: 

 What surprised me in the readings/discussions? 

 What new insight(s) did I gain this week? 

 What can I apply to my home or work life? 
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Use APA format for citations and references of any sources used, including your 
textbooks.  Please see the scoring rubric in our cyberclassroom for additional 
information regarding how points for these assignments are earned. 

 
Mini-Lesson (50 points) 

Your assignment is to create a mini-lesson on the topic of “conflict resolution in 
educational settings”.  Think of something you could develop that could be 
presented to students or school personnel on dealing with conflict situations. Pick 
a type of conflict (e.g., bullying, complaining, accusations, tattling, etc.) and an 
approach to conflict resolution (e.g., reframing, prevention strategies, mediation, 
etc.). Then develop a lesson that illustrates how you would teach this to your 
target audience. Be sure to state clearly who your intended audience for the 
lesson is and perhaps a bit about the environment in which the lesson would be 
given, how long it would take, the outcome you expect, etc. This should be 2-3 
pages and use APA style. 

 
Practical Application Reflection (50 points) 

Use one or more of the techniques/concepts presented in this course in an actual 
or mock conflict resolution situation in an educational environment. The conflict 
could be student-student, student-teacher, parent-teacher, teacher-administrator, 
school board-community member, etc. Explain what the conflict situation was 
and who was involved. (Please do not use any real names or other identifying 
characteristics.) Then discuss what technique(s) you used in resolving the 
conflict, as well as what worked as you had planned and what did not work well. 
If you were to be in this type of situation again, would you use the same 
technique(s)? Why or why not? If not, what technique(s) would you try next time? 
If you are not able to be in an educational environment, you may create a mock 
situation and discuss what you would have done if that situation occurred and 
why you think those techniques would be effective. If you need to use this option, 
please also discuss why you think certain other techniques would not be effective 
in the scenario you have created and why. 
 
Your reflection should be 3-4 pages in length and include references and 
citations to our textbooks and/or other sources, as applicable. Please use APA 
format, including a title page, reference page, in-text citations, page numbers, 
and appropriate font and margins. An abstract is not necessary.     
 

Research Paper (230 points total) 
Develop research paper that helps illuminate our subject matter and expand your 
knowledge of conflict resolution in the educational environment. Conduct a review of 
the literature related to the topic that you have selected to address. If possible, 
review primary as well as secondary sources to find what is known about the 
problem.  Draw conclusions, or find solutions based on your review and 
experiences.   
 
Well reasoned and well organized papers are expected in order to satisfy this course 
requirement. Grammar and punctuation as well as writing style will be considered as 
points are assigned for your work. Depth of knowledge and mastery of the topic is 
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also fundamental to the successful completion of this assignment. Your work should 
be reflective of graduate level research and should include at least the following: 
 
1. Present an overview and analysis of the issue(s), opinions, or strategies used by 

those who have researched and written about your topic, as well as proposed 
solutions, pros/cons, and dilemmas, if any. 

2. In the body of your paper, include at least five (5) references to secondary 
sources reporting either qualitative or quantitative research.  Explain the research 
method(s) and show sufficient detail to demonstrate your competency in 
understanding the outcomes of each study. 

3. Include details of your conclusions (or how you would recommend solving the 
problem you posed in your paper topic). 

4. Indicate how what you have learned could be applied to schools or individual 
classrooms.  

 
The paper must: 

• be a minimum of 10 pages (not counting the title and reference pages), 
double-spaced 

• use 5-8 current (not more than 4 years old), scholarly sources (primary 
and secondary) 

• use 12pt, Times New Roman font with 1 inch margins all around 
• conform to APA style. 

 
Your paper will be completed in the following steps: 
 
Research Paper Proposal (10 points) – Week 3  
Define a question or problem in that interests you relative to confliction resolution in 
the educational environment. Define the topic specifically to increase your chances 
of finding relevant literature. Also, describe what experience(s) led you to choose the 
topic. Submit your topic (thesis) and 1-2 paragraphs explaining your interest in the 
topic and why you believe it is worthwhile to spend time learning more about it. 
Failure to secure an instructor-approved topic will result in a 20% deduction 
from the score on the 200 points possible for the paper.   
 
Research Paper Outline & References (Draft) (20 points) – Week 5 
After your research topic has been approved your next step is to develop an outline 
of your paper and a preliminary list of references and sources (5-8) you intend to 
use. The references used to support your own original thinking and work should be 
current (not more than 4 years old), scholarly (e.g., not Wikipedia), and 
comprehensive relative to your topic. You should use the online databases 
containing full-texts of articles from scholarly journals.  Access to these databases is 
available under Writing and Research Resources in the Resource Room in our 
cyberclassroom. 
 
Final Draft of Research Paper (200 points) – Week 8 
Submit the final draft of your paper by midnight, CT on Saturday of Week 8. Be sure 
to review the Scoring Rubric provided in Course Material for additional details 
regarding how your paper will be assessed.  
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Course Schedule At-A-Glance* 
Please refer to the Term Calendar in our cyberclassroom for specifics regarding dates. 

Week Readings and Activities  Assignments 
Due 

Date/Time 
Due** 

Week 1 
  

 Chapter 1: The Nature of 
Conflict (RH) 

 Chapter 3: How We Create 
and Maintain Conflict (RH) 

 Course Discussion 
 

 

 Midnight CT on 
Weds/Sun. 
 
 

Week 2 
  

 Chapter 4: Perspectives: 
Students and Conflict (RH) 

 Chapter 5: Managing 
Conflict (RH) 

 Course Discussion 
 

 Self-Reflection 1 

 Midnight CT on 
Weds/Sun. 

 Sunday at 
midnight CT 

Week 3 
  

 Chapter 6: The Confluent 
Response (RH) 

 Chapter 7: Conflict 
Management:  A Solution-
Oriented Perspective (RH) 

 Course Discussion 
 

 Research Paper 
Proposal 

 Midnight CT on 
Weds/Sun. 

 Sunday at 
midnight CT 

 

Week 4 
  

 Chapter 8: Managing 
Schools and Classrooms to 
Minimize Disruptive 
Behavior (RH) 

 Chapter 4: Creating 
Partnership Relationships 
Between Teachers and 
Students (LEE) 

 Course Discussion 
 

 Self-Reflection 2 
 

 

 Midnight CT on 
Weds/Sun. 

 Sunday at 
midnight CT 

 

Week 5 
  

 Chapter 9: Dealing with 
Multiple-Person Conflicts 
(RH) 

 Chapter 2: Expressing Life-
Enriching Messages (LEE) 

 Chapter 3: Hearing 
Messages with Empathy 
(LEE) 

 Course Discussion 
 

 Research Paper 
Outline & References 

 Midnight CT on 
Weds/Sun 

 Sunday at 
midnight CT 

 

Week 6 
  

 Chapter 10: Mediating 
Conflicts (RH) 

 Chapter 11: Developing a 
Peer Mediation Program 
(RH) 

 

 Course Discussion 
 

 Mini-Lesson 

 Midnight CT on 
Weds/Sun. 

 Sunday at 
midnight CT 

Week 7 
  

 Chapter 12: Getting the 
Most Out of your Students 
(RH) 

 Course Discussion 
 

 Practical Application 
Reflection 

 Midnight CT on 
Weds/Sun. 

 Sunday at 
midnight CT 

Week 8 
  

 Chapter 5: Creating An 
Interdependent Learning 
Community (LEE) 

 Chapter 6: Transforming 
Schools (LEE) 

 Course Discussion 
 

 Research Paper 

 Midnight CT on 
Weds/Sat. 

 Saturday at 
midnight CT 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central T 
ime). 



 

6 of 7 

Assignments At-A-Glance 

Assignment/Activity Qty. Points Total Points 
Weeks 1-8: Discussion - Responses to Prompt* - 20 160 
Weeks 2 & 4: Self-Reflections 2 25 50 
Week 6: Mini-Lesson 1 50 50 
Week 7: Real-World Application Essay 1 50 50 
Week 8: Research Paper 1 230 230 

TOTAL POINTS   540 
*Please refer to the Policies menu for more information about our Course Discussions. 

Grading Scale 

Grade Percentage Points 

A 90 to 100% 486-540 

B 80 to 89% 432-485 

C 70 to 79% 378-431 

D 60 to 69% 324-377 

F  60% < 324 
To access your scores, click on My Grades in the My Tools area in Blackboard. 

Important Policies  

All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 

Editorial Format for Written Papers 

All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 

With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 
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Saving Work 

It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 

The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 

Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and professional 
education in a caring, Christ-centered community of grace which integrates faith, learning and 
life. The University serves students of traditional age, adult learners and organizations 
through undergraduate and graduate programs. 

 

http://www.ottawa.edu/ouhelp

