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OTTAWA ONLINE 

HPS-49300 Public Policy Capstone 
 

Course Description 
Capstone course that guides student to the integration of political science, economics 
and sociology to increase understanding of policies and policy-making processes of the 
federal government. 

Course role in the program/major: 
This course is part of the Bachelor of Arts in Public Administration  

Prerequisites 

Course Objectives 
Upon successful completion of this course, students will be able to: 

1. Develop facility with using Public Personnel Management tools and concepts in connection with 
the classification, hiring and evaluation of public employees.  

2. Describe and use knowledge of human behavior and job characteristics to effectively and 
efficiently further the objectives of the organization.  

3. Gain facility in the application of ethical standards to the making of administrative decisions.  
4. Evaluate ethical concepts and codes of ethics as such apply to different ideals of people and 

cultures.  
5. Describe how the structure of leadership can affect motivation and ethical commitment in the 

public sector.  
6. Gain facility in the effective and efficient interaction of different levels of government, and 

individuals with different motivations and intellectual frameworks, in dealing with the management 
of emergencies.  

7. Develop facility with the tools of Policy Analysis, stressing cost-benefit analysis and rational 
decision-making.  

8. Analyze and apply the principles of strategic project management to public organizations.  
9. Develop facility with different practices in the design of organizations to achieve organizational 

objectives and in the practice of collective bargaining.  
10. Practice organizational design and collective bargaining in real-world situations.  
11. Develop facility with different practices in the budgeting of organizational finances to achieve 

organizational objectives.  
12. Analyze and evaluate the various forms of public financing and public budgeting.  
13. Assess how current technologies can be utilized to effect distribution of wealth in society.  
14. Develop facility with the standards and roles involved in administrative law matters, including as a 

precursor to litigation.  
15. Assess how different information technologies can be used to protect government property and 

personnel, and to further the ability of the organization to reach its objectives.  
16. Review the essentials of the successful practice of Public Administration. 
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Required Text and Other Materials: 
• Milakovich, M. & Gordon, G (2013) Public Administration in America. 10th 

ed. Wadsorth Cengage Learning. Boston MA. ISBN-10: 1111828016  ISBN-
13: 9781111828011  

• Dresang, D. & Huddleston, M. (2012) The Public Administration 
Workbook. 7th ed. Pearson Education. Boston MA. 978-0-205-60739-6 

 

Course Assignment Descriptions and Schedule At-A-Glance 
You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  
(six postings per week @ 20 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  
Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 
Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 
 
(Please review the Policies section of Blackboard for further details.)  
 

 
Week 1 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook:  

• Human Resource Management, pages 179-180;  

• Job Analysis & the Job Description, pages 181-186;  

• Performance Evaluation, pages 197-200;  

• Recruitment and Selection, pages 223-226. 
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PA in America:  

• Chapter 7, Public Personnel Administration and Human Resources 
Development  

• Chapter 10, Performance Management in the Public Sector  

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  
Assignment: Organizational Choice Outline  
 This week, submit a 2 or more page summary and rationale that outlines your 
choice of organization for the final project. In your outline, include:  

• What is the institution's basic mission?  Prepare a one-sentence mission 
statement for the institution.  

• What goods or services does it provide?  Does it provide these goods and 
services continuously or on a project-by-project basis?  Explain your 
choices.  

• Who are its customers?  Explain why you made these choices.  
• What kind of employees, independent contractors or volunteers does it 

use?  Make a list of all the types of individuals involved, including 
supervisors.  

• Create (or describe) job descriptions for two different positions in the 
organization, and specify the criteria that you would use for evaluating 
whether an individual in such positions was performing at an acceptably 
high level.  

In your outline, include a brief summary that explains why you have chosen this 
particular organization for your project, and how this project will assist you in your 
personal and professional studies.  
Due: Sunday, midnight CT  
Points Possible: 25  
 

 
Week 2 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook :  

 Administrative Ethics, pages 53-56; Emergency Management, pages 169-
172.  

PA in America : 
• Chapter 5, Decision Making in Administration; 
• Chapter 6, Chief Executives and the Challenges of Administrative 

Leadership; Chapter 3, Federalism and Intergovernmental Relations.  
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s) Assignment 1:  

Final Project preparation: Emergency Management  
For the institution/organization chosen by you in Week 1, define the types of 
emergency that might face the institution in the future and reflect on what might 
have happened in the past. What procedures would it rationally adopt to deal with 
such emergency situation when they arise? Why did you make those choices  
Not all emergencies can be planned for because some are not 
foreseeable. Nevertheless, an organization can have a plan for how to deal with any 
"emergency" even if it has no idea what form the emergency might take. So, what 
procedures would your institution rationally adopt to deal with unforeseen 
emergencies? Why did you make those choices?  
Compose a 2-3 page analysis of your organizations Emergency Management 
procedures.  
Assignment 2:  
Final Project preparation: Administrative Ethics  
Design a Code of Ethics for your institution.  
Start with the organization's Mission Statement followed by a consideration of what 
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goods/services the organization provides and the nature of its employees and 
customers.Choose 5-7 areas of organizational activity which will trigger ethical 
concerns, summarize in one sentence what is expected of employees in those 
areas, and list a few specific examples of ethical issues for each area.    
Submit both assignments to their separate dropboxes by clicking on the 
assignments tab in the course menu.  
Due: Sunday, midnight, CT  
Points Possible: 25 (each)  
 

 
Week 3 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook :  

 Introduction, pages 1-2; Decision Making and Policy Analysis, pages 3-4; 
Rational Decision Making, pages 5-7; Policy Evaluation, pages 27-30.  

PA in America :  
 Chapter 5, Decision Making in Administration (Review) 
 Chapter 9, Public Policy and Program Implementation.  

 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s) Assignment:  

Final Project preparation: Decision Making and Policy Analysis  
a. Your institution is considering expansion into a different geographic area, a 

different type of good or service, or a streamlining of the operation. (Choose 
one.) Which would be a better tool to analyze the proposed change -- Cost-
Benefit Analysis or Cost-Effectiveness Analysis and why? Using the tool 
you chose, analyze whether the proposed change will be a good idea for 
the institution.  
   

b. You have also been asked to evaluate the success/failure of the 
change. What measures would you use to evaluate whether the change 
was a success or a failure? Why would you choose those measures? How 
would you obtain the necessary information? What unintended 
consequences might you expect to see?  

Compose a 2 (or more) page synopsis of the questions and submit the draft to your 
instructor. Based on your instructor’s feedback, revise and adjust your assignment 
for your final project presentation. Submit using the assignments tab located in the 
course menu.  
Due: Sunday, midnight CT  
Points Possible: 25  
 

 
Week 4 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook :  

• Public Management, pages 67; Total Quality Management, pages 83-94; 
Critical Path Method, pages 115-118; Contract Management: Privatization, 
pages 129-132.  

PA in America  
• Chapter 10, Performance Management in the Public Sector  

 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s) Assignment:  

Final Project preparation: Total Quality Management  
a. How could your chosen institution make use of TQM to improve the delivery 

of its goods and services?  
   

b. Design a Cause-and-Effect Diagram and a Flowchart for two of the goods 
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and/or services produced by the institution.  
   

c. What information should the institution gather so that it could produce 
Pareto Charts, Run Charts, Histograms and Scatter Diagrams for the same 
two goods and/or services?  

Compose a 2 (or more) page synopsis of the questions and submit the draft to your 
instructor. Based on your instructor’s feedback, revise and adjust your assignment 
for your final project presentation.  
Due: Sunday, midnight CT  
Points Possible: 25  
 

 
Week 5 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook:  

• Designing Organizations, pages 37-42; Collective Bargaining, pages 231-
235.  

PA in America:  
• Chapter 4, Organizational Theory 
• Chapter 7, Public Personnel Administration and Human Resources 

Development,  
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s)       Assignment 1:  

Student Professional Philosophy  
Compose a professional philosophy, summarizing your personal beliefs, attitudes, 
and values in the context of your major field of study. This assignment demands 
reflection on basic principles in the major and your response to these principles.  
The Professional Philosophy assignment is intended to provide a forum for putting 
into practice the values segment of the breadth area requirements. The objective is 
to address key components of personal beliefs, attitude and values as they pertain 
to Public Administration. This assignment is about issues of morality and conviction 
applied to practice. You are encouraged to clearly delineate what you value in your 
current and upcoming professional life and to identify key religious, educational, 
ethical, family, relationship, and life underpinnings contributing to these values. In 
your paper, please address the following issues:  

1. How does your choice of major and a profession reflect upon you as a 
person? How does it reflect upon your personal and family history? 
Relationships? Religious views?  

2. Why do you believe that you are a "fit" for your profession? What is it about 
your personal qualities, beliefs and values that can help you serve and 
advance this profession?  

3. Cite five (5) firm principles, axioms or postulates (values, ethics, and 
beliefs) that will guide you in your work in your chosen profession. (Be 
personal; do not just reiterate values, ethics or beliefs that you have heard 
about during your major.)  

4. Comment upon the current state of principles and values illustrated by 
professionals in your chosen field. Are high moral and ethical values being 
practiced? Include examples of individuals or practices of highest moral and 
ethical character in your profession.  

5. How will you personally address moral and ethical shortcomings or failures 
in your chosen profession?  

Discuss the above general and specific issues in a 2-3 page paper.Use the specific 
affective learning outcomes for the program (listed below) to guide your thoughts. If 
applicable, reference specific coursework that has shaped your views today. 
Review the rubric below for grading criteria  
Due: Sunday, midnight CT  
Points Possible:100  
Assignment 2:  
Final Project preparation: Organizational Design and Collective Bargaining 
Issues  
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Create an organizational chart for the institution you have chosen to analyze. Use 
either a matrix organization or a team organization. Create your chart and include a 
summary reflecting why you chose that particular model for your organization.  
Additionally, in a 1-2 page summary, respond to the following: How would the 
institution respond to employee efforts toward collective bargaining? Assuming that 
the institution is willing to engage in collective bargaining, what issues would it be 
willing to discuss? What issues would management probably want to address? 
(Assume that no issue is "off the table".) Create a 1-2 page analysis that responds 
to the issue of collective bargaining in your chosen organization/ institution.Submit 
your draft for instructor feedback and revise accordingly for your final project 
submission in week 8.  
Due: Sunday, midnight CT  
Points Possible: 25  
 
 

 
Week 6 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook:  

• Budgeting, pages 261-262; Line-Item Budgeting, pages 263-264; 
Performance and Program Budgeting, pages 283-289 and Zero-
Base/Outcome-Based Budgeting, pages 307-313  

PA in America:  
• Chapter 8, Government Budgeting  

 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s) Assignment :  

Final Project preparation: Budgeting  
1. Design an approximate line-item budget for your chosen institution, and 

explain the choices that you made in such design.  
   

2. Design an approximate zero-base budget for your institution, and explain 
the choices that you made in such design.  

Submit a draft of both budgets to your instructor by the end of the week. Revise 
your draft accordingly based on feedback for your final submission.  
Due: Sunday, midnight CT  
Points Possible: 25  
 

 
Week 7 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook:  

• Regulatory Management – Administrative Law, pages 147-149.  
PA in America: 

• Chapter 11, Government Regulation and Administrative Law 
Discussion • Initial post to each prompt due by midnight, CT on Wednesday 

• At least two replies to peers for each prompt due by midnight, CT on Sunday 
Assignment(s) Assignment:  

Final Project preparation: Administrative Law  
1. For your chosen institution, if a minor rule (ethical or otherwise) of the 

institution is violated, what procedure should be followed to investigate the 
infraction? What appeal procedure should be provided to anyone initially 
found to have caused the infraction? What form of enforcement mechanism 
would be reasonable to correct the violation and ensure that it would not 
happen again?  

2. If a major rule (ethical or otherwise) of the institution is violated, what 
procedure should be followed to investigate the infraction? What appeal 
procedure should be provided to anyone initially found to have caused the 
infraction? What form of enforcement mechanism would be reasonable to 
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correct the violation and ensure that it would not happen again?  
Compose a 1-2 page summary that addresses the questions posed. Use your 
instructor’s feedback to refine and revise your assignment for final project 
submission.  
Due: Sunday, midnight CT  
Points Possible: 25  
 

 
Week 8 

Readings • Review the weekly lesson, videos and readings provided in the course.  
PA Workbook:  

• Regulatory Management – Administrative Law, pages 147-149.  
PA in America:  

• Chapter 12 Conclusion 
 

Discussion • Initial post to each prompt due by midnight, CT on Wednesday 
• At least two replies to peers for each prompt due by midnight, CT on Saturday 

Assignment(s)  Assignment: Final Capstone Project  
Choose ONE of the following institutions/organizations for the Final Project:  
The National Zoo in Washington, DC  
Doctors without Borders (also known as Medecins sans Frontieres),  
The Intergovernmental Panel on Climate Change (based in Geneva, Switzerland)  
   
Additional information about these organizations can be found online. The weekly 
assignments will build certain components of this Final Project. You will submit 
certain portions of your final project to your instructor for feedback throughout the 
weeks. For your final project, you will be investigating , analyzing and dissecting 
your organization to reflect the cognitive learning outcomes for your program of 
study.  
The Final Project will consist of a written presentation that outlines the following 
content. You will compose your presentation in a word document, in APA format, 
with a title page, introduction, table of contents, and appendix section for graphs 
and charts if applicable.  
Additionally, compose a 10 ( or more) slide powerpoint presentation that covers the 
major points of your project. Your powerpoint should not be a copy and paste of 
extensive text but yet should be a bulleted overview of your project with images and 
visuals. Your project should include a reference page with 15-20 references to 
websites, articles, or scholarly publications that supports your content.  
Due: Saturday, midnight CT week 8  
Points Possible: 200  
Your final project should be outlined as such. You will work on portions of the 
project each week and be able to revise based on instructor feedback (with the 
exception of the Succession Planning, which will be due in week 8).  
Organizational Design:  

• What is its basic mission? Prepare a one-sentence mission statement for 
the institution.  

• What goods or services does it provide?  
• Does it provide these goods and services continuously or on a project-by-

project basis? Explain your choices.  
• Who are its customers? Explain why you made these choices.  
• What kind of employees, independent contractors or volunteers does it 

use?  
• Make a list of all the types of individuals involved, including supervisors.  
• Draw up an organizational chart for the institution. Use either a matrix 

organization or a team organization.  
Total Quality Management:  

• How could the institution make use of TQM to improve the delivery of its 
goods and services?  

• design a Cause-and-Effect Diagram and a Flowchart for two of the goods 
and/or services produced by the institution.  

• What information should the institution gather so that it could produce 
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Pareto Charts, Run Charts, Histograms and Scatter Diagrams for the same 
two goods and/or services?  

Decision Making and Policy Analysis:  
• Your institution is considering expansion into a different geographic area, a 

different type of good or service, or a streamlining of the operation. (Choose 
one.) Which would be a better tool to analyze the proposed change -- Cost-
Benefit Analysis or Cost-Effectiveness Analysis and why?  

• Using the tool you chose, analyze whether the proposed change will be a 
good idea for the institution.  

• You have also been asked to evaluate the success/failure of the change. 
What measures would you use to evaluate whether the change was a 
success or a failure? Why would you choose those measures? How would 
you obtain the necessary information? What unintended consequences 
might you expect to see?  

Human Resources Management:  
• Create a job description for two positions in the institution, and specify the 

criteria that you would use for evaluating whether an individual in such 
positions was performing at an acceptably high level.  

• How would the institution respond to employee efforts toward collective 
bargaining? Assuming that the institution is willing to engage in collective 
bargaining, what issues would it be willing to discuss? What issues would 
management probably want to address? (Assume that no issue is "off the 
table".)  

Emergency Management:  
• Define the types of emergency that might face the institution in the future. 

What procedures would it rationally adopt to deal with such emergency 
situation when they arise? Why did you make those choices?  

• Not all emergencies can be planned for because some are not foreseeable. 
Nevertheless, an organization can have a plan for how to deal with any 
"emergency" even if it has no idea what form the emergency might take. So, 
what procedures would your institution rationally adopt to deal with 
unforeseen emergencies? Why did you make those choices?  

Budgeting:  
• Design an approximate line-item budget for your institution, and explain the 

choices that you made in such design.  
• Design an approximate zero-base budget for your institution, and explain 

the choices that you made in such design.  
Administrative Law and Ethics:  

• Design a Code of Ethics for your institution.  
• If a minor rule (ethical or otherwise) of the institution is violated, what 

procedure should be followed to investigate the infraction? What appeal 
procedure should be provided to anyone initially found to have caused the 
infraction? What form of enforcement mechanism would be reasonable to 
correct the violation and ensure that it would not happen again?  

• If a major rule (ethical or otherwise) of the institution is violated, what 
procedure should be followed to investigate the infraction? What appeal 
procedure should be provided to anyone initially found to have caused the 
infraction? What form of enforcement mechanism would be reasonable to 
correct the violation and ensure that it would not happen again?  

Succession Planning:  
• What type of vacancies can the institution reasonably expect in the next five 

years? Will these vacancies occur in critical positions or routine positions? 
What are the criteria used in answering these questions?  

• What current employees might be developed to fill the anticipated 
vacancies? What training should those employees receive now, before the 
vacancy materializes?  

• Develop a strategy for recruiting individuals with needed skills and abilities if 
such are not available from within the institution.  

Using instructor feedback from your prior work on portions of the Final Project, 
revise your Final Product accordingly.* Please note that you have not previously 
dealt with the Succession Issues, but all of the other issues have been the subject 
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of assignments in prior weeks. Your final project should cover the content outlined 
in the Final Project Overview below. Compose your presentation in a word 
document, in APA format, with a title page, introduction, table of contents, and 
appendix section for graphs and charts if applicable.  
Additionally, compose a 10 ( or more) slide powerpoint presentation that covers the 
major points of your project. Your powerpoint should not be a copy and paste of 
extensive text but yet should be a bulleted overview of your project with images and 
visuals. Your project should include a reference page with 15-20 references to 
websites, articles, or scholarly publications that supports your content.  
Submit both your final project and your powerpoint to the same assignment 
dropbox, located in the assignments tab of the course menu.  
Due: Saturday, midnight CT  
Points Possible: 200  
 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 
Assignment/Activity Qty. Points Total Points 

Week 1: Organizational Choice Outline 1 25     25 
Week 2: Emergency Management  1 25 25 
Week 2: Administrative Ethics 1 25 25 
Week 3: Decision Making and Policy Analysis  
 1 25 25 

Week 4: Total Quality Management  
 1 25 25 

Week 5: Student Professional Philosophy 1 100 100 
Week 5: Organizational Design and Collective 
Bargaining 1 25 25 

Week 6: Budgeting  
 1 25 25 

Week 7: Administrative Law 1 25 25 
Week 7: Program Completion Survey 1 0 0 
Week 8: Final Project 1 200 200 
Discussion Forum Participation  8 20 160 
TOTAL POINTS   660 

 
*Please refer to the Policies menu for more information about requirements for Discussions. 

Grading Scale 
Grade Percentage Points 

A 90 to 100% 594-660 
B 80 to 89% 527-593 
C 70 to 79% 460-526 
D 60 to 69% 393-459 
F < 60% <392 

 
To access your scores, click on Grades in the Student Tools area in Blackboard. 

Important Policies 
All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 
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Editorial Format for Written Papers 
All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 
It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 
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Blackboard Technical Support 
The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and professional education 
in a caring, Christ-centered community of grace, which integrates faith, learning and life. The University 
serves students of traditional age, adult learners and organizations through undergraduate and graduate 
programs. 


