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OTTAWA ONLINE 

HUS-20553 
Introduction to Human Services 

 

Course Description 

Broad overview of the profession of human services and social welfare system. 
Examines historical developments of human services and social welfare and 
knowledge, values and skills required to function in the role of a human services 
professional. Allows participants to evaluate their strengths as a potential human 
services professional. Introduces field experience. 
Prerequisite: PSY 12053 Principles of Psychology or SOC 10153 Social Thought or 
SOC 10453 Introduction to Sociology. 
 

Course role in the program/major: 

This course is part of the Bachelor of Arts in Human Services 

Prerequisites 

No prerequisites for this course 

Course Objectives 
Upon successful completion of this course, students will be able to: 

 Identify human needs and their relationships to our human services delivery system 

 Become familiar with the roles of human service workers 

 Analyze the role of human services workers in historical context 

 Theorize future trends in the field of human services 

 Compare different styles of helping relationships and the characteristics of effective helpers 

 Describe past, present and future trends in the field  

 Compare the different styles of helping relationships 

 Describe the humanistic helping relationship 

 Identify and explain the characteristics of effective helpers 

 Identify the functions, training and education required for a career in Generalist human services 
work 

 Explore the function, training and education required for a career in counseling;  

 Describe the functions, training and education required for a career in social work; occupational 
therapy, clinical psychology and psychiatry  

 Identify and understand the meaning of social policy  

 Explore the purpose of social policy and explain the role of the media, pressure, lobbying groups 
and research in the establishment of social policy  

 Classify prevention and describe its various levels  

 Describe prevention efforts in the past and in the present  

 Clarify why an emphasis on prevention is important  

 Recognize various obstacles to the development of prevention programs 

 Explain the different points of view regarding reproductive choices, welfare and euthanasia 
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 Identify and explain the issues involved in government support to those groups in need 

 Identify the clash of values inherent in human services work; and  

 Identify the struggle for support to various target populations such as the homeless or individuals 
afflicted with AIDS.  
 

Required Text and Other Materials: 

Burger, W. (2011). Human services in contemporary America. 8th ed. Brooks 
Cole/Cengage Publishing. ISBN: 0840032072 

Course Assignment Descriptions:  

You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course.  The primary means of evaluating your work will be 
through practical application of the material.  In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Course Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course.  The following 
is merely a summary. 
 
Discussion Participation: Each week you must submit (post) a response to the weekly 
discussion topic(s). Then, after reading the postings made by other students, you must 
reply to a minimum of two of your coursemates.  
 

 Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central 
Time by Wednesday of each week. In your substantive post you are encouraged 
to use references (you may use your textbook); show evidence of critical thinking 
as it applies to the concepts or prompt and/or use examples of the application of 
the concepts to work and life.  Proper punctuation, grammar and correct spelling 
are expected. Please use the spell-check function.  

 Required Replies:  You must reply to at least two different peers per prompt.  
Your replies should build on the concept discussed, offer a question to consider, 
or add a differing perspective, etc. Rather than responding with, "Good post," 
explain why the post is "good" (why it is important, useful, insightful, etc.). Or, if 
you disagree, respectfully share your alternative perspective. Just saying "I 
agree" or "Good idea" is not sufficient for the posts you would like graded. 

 Posting Guidelines:  Overall, postings must be submitted on at least two 
separate days of the week.  It is strongly recommended you visit the discussion 
forum throughout the week to read and respond to your peers’ postings.  You are 
encouraged to post more than the required number of replies.   

Please refer to the Policies section in Blackboard for further Discussion Participation 
details.       

Assignments  
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Week 1 

Readings  Chapter 1: Human Needs, Focus of Human Services  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Local Agency PowerPoint 

For this week’s assignment, you are tasked with narrowing down the Human 
services field to your local area.  
Research one agency in your area that provides assistance to individuals or 
families. Create a PowerPoint presentation that outlines the agency, the population 
it serves, it's mission or goals, how it's funded. What kind of help does the agency 
provide and how are they organized? Has the agency undergone social controversy 
or been affected due to economic changes?  
Your PowerPoint should be 8-10 slides with images and graphics. Information 
should be bulleted and designed in a way that is suitable for presentation to a 
variety of audiences. In addition to your agency overview, include a 1-2 paragraph 
summary on your final slide that defines the Human Service theory as a whole, and 
the purpose for the Human Services field in the United States. Include 1-2 cited 
references in APA format. Your PowerPoint presentation is due by the end of week 
1. Please review the rubric for grading criteria.  
 
Due: Sunday at Midnight, CT 
Points Possible: 25 

 
Week 2 

Readings  Chapter 2: Groups in Need  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Case Study  

This week, choose one of the following groups in need and compose a case study 
that outlines why this particular group should be the recipient of assistance from 
human service agencies. Choose 1 of the following groups:  

 America's Poor  

 Children  

 Domestic Abuse Survivors  

 The Unemployed  

 People with disabilities  

 People with Mental Illnesses  

 Substance Abusers  

 The Homeless  

 People with HIV/Aids  
In your case study, describe the group and outline the following:  

 Current programs available for that group (ex: Food Stamps)  

 Statistics for that group, research that includes current data within the last 
3-5 years ( ex: Today's youngsters are twice as likely to commit suicide 
than children in the previous generation)  

 How the group is defined to receive assistance (ex: a parent is unable to 
care for a child)  

 When human services became available to this targeted group and the 
goals of the services provided (ex: Community Mental Health Centers Act of 
1963)  

 Shared characteristics of other targeted populations (ex: a 
misunderstanding of who they really are by society and politicians)  

The study should be 2-3 pages long, in APA format with a title page, introduction 
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and conclusion. The study should include at least 2-3 cited references (beyond your 
text) that support your findings. (Wikipedia is not a scholarly reference, please use 
the Meyers Library and reputable websites for research). Utilize the article in the 
sidebar to assist you in writing a case study.  
To submit your assignment, click on the assignments tab on the course menu.  

Due: Sunday, midnight CT  
Points Possible: 50  
 

 
Week 3 

Readings  Chapter 3: Historical Perspectives of Human Services  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Timeline Analysis  

This week, you are tasked with creating a timeline and historical overview of the 
social services system during a specific time period or for a specific concept within 
the human services field. Choose one of the following concepts to focus your 
analysis on.  

1. prehistoric civilizations;  
2. early civilizations;  
3. middle ages;  
4. the Renaissance;  
5. early mental asylums;  
6. early reform movements in the United States;  
7. Freud's influence in the human services agency;  
8. the Community Mental Health movement  

Develop a timeline and synopsis of major events, theorists, and impacts that 
happened during this time ( as it relates to human services) . Additionally, include a 
summary that relates the historical events you have studies to possible future trends 
in the field, listing 2-3 sources you used for your analysis.  

Compose your timeline in a word document using the charting or graphics feature, 
with a 1 page summary as a conclusion. The timeline should be developed with 
dates, time, places, people and events explained in depth (1-2 paragraphs per 
event).Include at least 10 events in your timeline. Use images if applicable. Review 
the rubric for grading criteria.  

To submit your assignment, click on the assignments tab on the course menu.  

Due: Sunday, midnight CT  

Points Possible: 50  

 

 
Week 4 

Readings  Chapter 5: Human Service Worker  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Case Study Analysis  
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This week, visit the following website and review the case of John. Be sure to read 
the entire case, as well as the assessment, intervention and referral portion. Using 
your readings for the week, compose a 1-2 page analysis of the case and the skills 
and techniques you would use if presented with this case. Be sure to support your 
opinions with scholarly references, citing 1-2 scholarly references in APA format.  

Website: Case Study: John 
http://depts.washington.edu/lend/seminars/modules/socialwork/case.htm  

To submit your assignment, click on the assignments tab on the course menu. 
Due: Sunday, midnight CT  

Points Possible: 25  

 

 
Week 5 

Readings  Chapter 6: Careers in Human Services  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Career Analysis 

Choose three of the following occupations that may interest you as a career (if there 
is one not on this list please seek approval from your instructor before completing 
the assignment): 

 Generalist 

 Physical Therapy 

 Creative Arts Therapy 

 Occupational Therapy 

 Clinical Psychology 

 Social Worker 

 Psychiatry 

 Counselor (Alcohol, Substance Abuse, Mental Health) 

 Education Counseling 

 Life Coaching 

Using job boards and Internet research, compare three different careers in the 
human services field using the parameters in the template located in the week 5 
course materials (click on the image to download the form, save it to your 
computer). Be sure to locate information concerning these careers in your specific 
locale. Additionally, compose a 1-2 page summary that analyzes your findings and 
your potential role in these jobs. 

 
To submit your assignment, click on the assignments tab on the course menu. 
Due: Sunday, midnight CT 
Points Possible: 25 
 

Week 6 

Readings  Chapter 7: Social Policy 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

http://depts.washington.edu/lend/seminars/modules/socialwork/case.htm
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Assignment(s) Assignment: Purpose of Social Policy  

Compose an essay that defines and explain social policy as it pertains to the field of 
human services. Your essay should be 2-3 pages in length and address the 
following:  

 The definition and purpose of social policy  

 Controversial areas (historically and currently) pertaining to human services  

 One or two specific policies that have been established and implemented in 
your field of interest  

 How to implement a social policy  

 How to revise policy  
Include a title page, introduction, conclusion and 1-2 references beyond your 
text that support your findings.  

Due: Sunday, midnight CT  
Points Possible: 25  
 

 
Week 7 

Readings  Chapter 8: Prevention in Human Services 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Prevention Essay  

This week, compose a 750-1000 word essay describing the purpose of prevention 
services in the human services field. In your essay,  

 Identify the need for prevention services  

 Controversies surrounding prevention services  

 Required time-frame of services  
Additionally, identify a prevention program that is not implemented that you feel 
would benefit individuals in need.  
Compose your essay in APA format with 1-2 cited references beyond your text that 
support your findings. Include a title page, introduction and conclusion.  
 
Due: Sunday, midnight CT  
Points Possible: 25  
 

 
Week 8 

Readings  Chapter 9: Current Controversies and Issues  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Saturday 

Assignment(s) Assignment: Current Controversies  

This week, compose a 2-3 page essay that outline a current (within the last three 
years) controversy in the human services field. Choose one of the following areas to 
focus your essay around:  

 Child Abuse/Care/Support  

 Disability  

 Health  

 Homelessness  

 Housing  

 Immigration  

 Poverty  

 Seniors  

 Social Security  
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 Unemployment/Job Training  

 Welfare  
In your essay:  

 Define the controversy and provide a background summary of the problem  

 What services are addressed in this controversy?  

 Are there issues that are priority in this controversy?  

 The policies surrounding this issue  

 The intervention, strategies and compensation surrounding this issue  
Compose your essay in APA format with 1-2 cited references beyond your text that 
support your findings. Include a title page, introduction and conclusion.  
To submit your assignment, click on the assignments tab on the course menu.  

Due: Sunday, midnight CT  
Points Possible: 25  
 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 

Assignment/Activity Qty. Points Total 
Points 

Week 1: Local Agency PowerPoint 1 25    25 

Week 2: Case Study 1 50 50 

Week 3: Timeline Analysis 1 50 50 

Week 4: Case Study Analysis 1 25 25 

Week 5: Career Analysis 1 25 25 

Week 6: Purpose of Social Policy 1 25 25 

Week 7: Prevention 1 25 25 

Week 8: Current Controversies 1 25 25 

Discussion Forum Participation  8 20 160 

TOTAL POINTS   410 
*Please refer to the Policies menu for more information about our Course Discussions. 

 
 

***It is highly recommended that you save all of your work from this course on your own computer 
or flash drive. The capstone course you take at the end of your program may require you to have 
access to this work for culminating assignments and/or reflections. 

Grading Scale 

Grade Percentage Points 

A 90 to 100% 369-410 

B 80 to 89% 327-368 

C 70 to 79% 285-326 

D 60 to 69% 243-284 

F  60% <242 

To access your scores, click on Grades in the My Tools area in Blackboard. 
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Important Policies 

All course-specific policies for this course are spelled out in this syllabus.  However, 
additional university policies are located in the Policies folder in the Info & Policies 
section of Blackboard.  You are responsible for reading and understanding all of these 
policies.  All of them are important.  Failure to understand or abide by them could have 
negative consequences for your experience in this course. 
 
Ottawa Online Late Policy 
 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 
 

Editorial Format for Written Papers 

All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
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Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 

The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 

Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and professional 
education in a caring, Christ-centered community of grace which integrates faith, learning and 
life. The University serves students of traditional age, adult learners and organizations 
through undergraduate and graduate programs. 

 

http://www.ottawa.edu/ouhelp

