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OTTAWA ONLINE 

HUS-30000 Social Welfare: Issues in Human Services 
  

Course Description 
Broad overview of key emerging issues in social welfare.  Topics include culture and 
diversity; social justice; and emerging technologies and issues in the field of social 
welfare. 
 
This is a fully online, eight-week course.  We will not meet face-to-face at any time. 

Course Prerequisites 

None 

Course Objectives 

Upon successful completion of this course, students will be able to: 
1. Define and describe the themes and purposes of human services, its history, and 

the standards/ethics of the profession. 
2. Define and describe human services professionals and the characteristics of 

effective helpers. 
3. Identify theoretical models of human services. 
4. Describe future trends in human services, including emerging technologies. 

Required Text 

Woodside, M.R. & McClam, T. (2012).  An introduction to human services (7th ed).  
Belmont, California: Thomson/Brooks Cole Publishing. 

 

Course Assignment Descriptions and Schedule At-A-Glance 

You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
 
Discussion contributions (160 points)  
(six postings per week @ 20 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
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(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  

Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 

Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 
 
(Please review the Policies section of Blackboard for further details.)  
 

 
Week 1 

Readings  Chapter 1: An Introduction to Human Services  

 Chapter 2: A History of Helping  

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Chapter 1 Quiz  (36 points) 

 Assignment: Chapter 2 Quiz (48 points) 

Quizzes will open on Monday of this week and will remain available through the end 
of the week on Sunday at Midnight, CT. 

 

 Assignment: Historical Perspective  

Choose one of the following problems:    

 alcohol and substance abuse  

 child abuse and spouse abuse  

 elderly health and social care  

 issues in corrections  

 poverty  
 After you have chosen your subject, browse the Meyers Library, the 
internet, newspapers and periodicals for your subject, but gear your search 
toward the following years: 1988, 1968, 1948, 1928. In a 2-3 page synopsis, 
answer the following questions:  

 Describe the problems at each point in time.  

 Identify the issues.  

 Describe the proposed solutions.  

 What seems to be the predominant human service concerns during 
this year?  

Compose your essay in APA format with cited references, a title page, and 
introduction and conclusion.  
Click on the assignments tab in the course menu to access the 
dropbox for this assignment.  

Due: Sunday, midnight CT  
Points Possible: 50  
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Week 2 

Readings  Chapter 3: Human Services Today 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s) Assignment: Quiz Chapter 3  

Please complete the quiz for Chapter 3 by clicking on the assignments tab in the 
course menu, then opening the quiz you wish to take. The quiz will be open from 
Monday through Sunday (midnight CT) of their respective weeks. You may start and 
stop the quizzes as needed, and they are open book. Once you submit the quiz for 
grading, you will not be able to go back and change your answers.  

 Chapter 3 Quiz: 25 questions worth 2 points each  
      
 
 Social Issue Case Study  

Please read the following vignette:  
Child and Family Services serves clients on a walk-in basis. A young woman and 
her two children approached the agency with some care. They had been in the U.S. 
for 3 years and spoke little English. They needed to talk with a professional who 
speaks Spanish.   Mrs. X (name withheld because of confidentiality) told the human 
service professional that she was in trouble. She had been living in a "questionable" 
situation for the past four months since she had left her husband.   He had been 
physically abusing her. She hesitated to tell the professional any more about her 
situation that day.  

She returned to the agency the evening of the following day. The school had sent a 
note home with her youngest boy asking that she come for a conference the next 
day.  School concerns focused on hygiene. This evening the young woman shared 
her concerns. 

She was hiding from her husband and living in a school bus with no running water.   
She had made curtains, bought blankets and pillows for bedding, washed the kids in 
a nearby gas station bathroom, and bought food from the local small store.   The 
kids had not had a hot meal in a long while. They used candlelight at night to read 
and study.  

Two fears emerged, one that her husband would find her and that authorities would 
take away her children. She was nervous because a news reporter had knocked on 
her door the day before. He was following a lead that a family was living in an 
abandoned bus downtown. The threat of media exposure or school difficulties made 
her seek help.  

Compose a 2-3 page analysis of this case, addressing the following prompts:  

 Identify 4 issues in this case that represent current social issues or human 
service trends.  

  Describe services that can be provided, explaining how these services 
address the "new" trends in social service.  

Support your analysis with 1-2 scholarly resources. Compose your essay in APA 
format with cited references, a title page, and introduction and conclusion.  
Click on the assignments tab in the course menu to access the dropbox for 
this assignment.  

Due: Sunday, midnight CT  
Points Possible: 50  
 

 
Week 3 

Readings  Chapter 4: Models of Service Delivery 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s) Assignment: Quiz Chapter 4  

Please complete the quiz for Chapter 4 by clicking on the assignments tab in the 
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course menu, then opening the quiz you wish to take. The quiz will be open from 
Monday through Sunday (midnight CT) of their respective weeks. You may start and 
stop the quizzes as needed, and they are open book. Once you submit the quiz for 
grading, you will not be able to go back and change your answers.  

 Chapter 4 Quiz: 25 questions worth 2 points each  
 

 
Assignment: Research Paper Topic Proposal  

In week 8, you are asked to submit a 5-7 page research paper on a social issue as 
it pertains to the field of Human Services. In your research paper, you will address 
the following:  

 Description of the issue or situation  

 Description of the population/s impacted by the problem and their 
perspective on the problem  

 Discuss how this problem is currently being addressed in society and if 
there is any resolution to the problem  

 The issue portrayed in the media  
This week, submit your proposal for your research paper. Include a 1 page 
description of the problem, the aspects you intend to explore and a rationale for why 
this topic is relevant and of interest to you. In your proposal, include at least 3 links 
to references or research that you may want to use in your paper (please make sure 
all the links are current and working). Include a title page.  
Click on the assignments tab in the course menu to access the dropbox for 
this assignment.  

Due: Sunday, midnight CT  

Points Possible: 25  
 

 
Week 4 

Readings  Chapter 5: The Client 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s) Assignment: Quiz Chapter 5  

Please complete the quiz for Chapter 5 by clicking on the assignments tab in the 
course menu, then opening the quiz you wish to take. The quiz will be open from 
Monday through Sunday (midnight CT) of their respective weeks. You may start and 
stop the quizzes as needed, and they are open book. Once you submit the quiz for 
grading, you will not be able to go back and change your answers.  

 Chapter 5 Quiz: 23 questions worth 2 points each  
       
Assignment: Social Issue Presentation- Poverty  

The following study will explore what it means to live in poverty by examining the 
limited choices, which result from poverty. Perform a search for the definition of 
poverty in the United States today. Use federal and state government websites (in 
your state of choice) to assist you with locating the benefits and resources available 
for families living in poverty. For the purpose of this study, imagine you are locating 
services for a family of seven.    
Compose a 10-15 slide PowerPoint presentation that introduces the reader to this 
fictional family of seven. Create a profile for this family, the state they live in and 
their living situation. Additionally, address the following:  

 How is poverty is defined in the US? Is it different on a state level?  

 Estimate the income for your fictional family living in poverty.    

 What services will this family receive from the state or federal government?  

 Determine this family's needs to live one week.    

 Develop a weekly budget for this family.    

 Include housing and food.    

 Insert your budget into the PowerPoint as a chart or graphic.  
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 Predict what would happen if, for example, one of the children becomes ill 
on a Wednesday.   What happens to the family?  

Include speaker notes when applicable.  

Support your analysis with 1-2 scholarly resources. Compose your PowerPoint with 
graphics, bullet points and a reference slide.  
 
Due: Sunday at Midnight, CT 
Points Possible: 75 

 
 
 

Week 6 

Readings  Chapter 7: The Helping Process  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Quiz Chapter 7  

Please complete the quiz for Chapter 7 by clicking on the assignments tab in the 
course menu, then opening the quiz you wish to take. The quiz will be open from 
Monday through Sunday (midnight CT) of their respective weeks. You may start and 
stop the quizzes as needed, and they are open book. Once you submit the quiz for 
grading, you will not be able to go back and change your answers.  

 Chapter 7 Quiz: 24 questions worth 2 points each  
Assignment: Research Paper Outline  

This week, submit an outline for your research paper, which is due in Week 8. Your 
outline should include the following:  

 A title page  

 An introductory paragraph  

 4-5 headings that outline the detailed topics you will analyze in your paper 
with 1-2 paragraphs of organized thought under each heading.  

 A list of 5-7 resources/references that you have located that you will use as 
scholarly support in your paper on a reference page  

Your outline should be formatted in APA style. This is a rough draft for feedback; 
please make sure you have included enough content for constructive review and 
feedback.  
Click on the assignments tab in the course menu to access the dropbox for this 
assignment.  

Due: Sunday, midnight CT  
Points Possible: 10  
 

 
 

Week 5 

Readings  Chapter 6: The Human Service Professional  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s)  Assignment: Quiz Chapter 6  

Please complete the quiz for Chapter 6 by clicking on the assignments tab in the 
course menu, then opening the quiz you wish to take. The quiz will be open from 
Monday through Sunday (midnight CT) of their respective weeks. You may start and 
stop the quizzes as needed, and they are open book. Once you submit the quiz for 
grading, you will not be able to go back and change your answers.  

 Chapter 6 Quiz: 24 questions worth 2 points each  
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Week 7 

Readings  Chapter 8: Working Within a System  
 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Sunday 

Assignment(s) Assignment: Quiz Chapter 8  

Please complete the quiz for Chapter 8 by clicking on the assignments tab in the 
course menu, then opening the quiz you wish to take. The quiz will be open from 
Monday through Sunday (midnight CT) of their respective weeks. You may start and 
stop the quizzes as needed, and they are open book. Once you submit the quiz for 
grading, you will not be able to go back and change your answers.  

 Chapter 8 Quiz: 21 questions worth 2 points each  
 

 
Week 8 

Readings  Chapter 9: Professional Concerns 

Discussion  Initial post to each prompt due by midnight, CT on Wednesday 

 At least two replies to peers for each prompt due by midnight, CT on Saturday 

Assignment(s) Assignment: Quiz Chapter 9  

Please complete the quiz for Chapter 9 by clicking on the assignments tab in the 
course menu, then opening the quiz you wish to take. The quiz will be open from 
Monday through Saturday midnight CT) of their respective weeks. You may start 
and stop the quizzes as needed, and they are open book. Once you submit the quiz 
for grading, you will not be able to go back and change your answers.  

 Chapter 9 Quiz: 16 questions worth 2 points each  
       
 
Assignment: Research Paper  

This week, submit your research paper. Please proofread your essay and be sure it 
aligns with the assignment criteria and rubric below.  
Submit a 5-7 page research paper on a social issue as it pertains to the field of 
Human Services. In your research paper, you will address the following:  

 Description of the issue or situation  

 Description of the population/s impacted by the problem and their 
perspective on the problem  

 Discuss how this problem is currently being addressed in society and if 
there is any resolution to the problem  

 The issue portrayed in the media  
Your paper should be written in APA format with cited references. Include a title 
page, introduction, conclusion and 5-7 references in a reference section.  

 
Due: Saturday, midnight CT  

Points Possible: 200  
 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 

Assignment/Activity Qty. Points Total Points 

Weeks 1-8: Discussion* - 
20      

per week 
180 

Week 1: Historical Perspective Essay 
  Quizzes Chapters 1 & 2 

1 
2 

     50 
84 

50 
84 
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Week 2: Case Study 
              Quiz Chapter 3 

1 
1 

50 
50 

             50 
             50 

 
Week 3:  Research Paper Proposal 
               Quiz Chapter 4 

1 
1 

25 
50 

            25 
           50 

Week 4:  Social Issue Presentation-Poverty 
                Quiz Chapter 5 

1 
1 

75 
46 

75 
46 

Week 5: Quiz Chapter 6 1 24 48 

Week 6: Research Paper Outline 
              Quiz Chapter 7 

1 
1 

10 
48 

10 
48 

Week 7:  Quiz Chapter 8 1 42 42 

Week 8:  Quiz Chapter 9 
                Research Paper 

1 
1 

16 
200 

32 
200 

TOTAL POINTS   990 
*Please refer to the Policies menu for more information about requirements for Discussions. 

Grading Scale 

Grade Percentage Points 

A 90 to 100% 891-990 

B 80 to 89% 791-890 

C 70 to 79% 691-790 

D 60 to 69% 591-690 

F  60% < 590 
To access your scores, click on Grades in the Student Tools area in Blackboard. 

Important Policies 

All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 

Editorial Format for Written Papers 

All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 

With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
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assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 

It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 

The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 

Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and professional 
education in a caring, Christ-centered community of grace which integrates faith, learning and 
life. The University serves students of traditional age, adult learners and organizations 
through undergraduate and graduate programs. 

 

http://www.ottawa.edu/ouhelp

