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OTTAWA ONLINE 

Ethics in Human Services 
HUS-40454 

 

Course Description 

Examines ethical theories and application to practice and management of social service agencies. 

Explores relationship between federal/state regulations and the effect on client and provider. 

Course role in the program/major: 

This course is part of the Bachelor of Arts in Human Services 

Prerequisites 

No prerequisites for this course 

Course Objectives 

Upon successful completion of this course, students will be able to: 
 Define the purpose of Code of Ethics. 

 Respond to ethical dilemmas through use of ethical decision-making models. 

 Explore legal, clinical, and professional issues involved in human service & counseling fields. 

 Evaluate the counselor’s role in encouraging client growth and development in ways that promote 
the formation of healthy relationships, while upholding appropriate boundaries. 

 Identify one’s biases and plan(s) to address them. 

 Examine what is involved in becoming a culturally competent human service professional 

 Examine legal and ethical aspects in managing boundaries 

 Understand ethical, clinical, and cultural issues in assessment and diagnosis  

 Explore training and ethical issues in working with groups  

 Become aware of current literature in the field of ethics and selected professional journals. 

Required Text and Other Materials: 

Corey, Corey, Callanan (2011). Issues and ethics in the helping professions (8th ed.). 
Belmont, CA: Brooks/Cole Cengage. 
 
 
Discussion Participation: Each week you must submit (post) a response to the weekly 
discussion topic(s). Then, after reading the postings made by other students, you must 
reply to a minimum of two of your coursemates.  
 

 Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central 
Time by Wednesday of each week. In your substantive post you are encouraged 
to use references (you may use your textbook); show evidence of critical thinking 
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as it applies to the concepts or prompt and/or use examples of the application of 
the concepts to work and life.  Proper punctuation, grammar and correct spelling 
are expected. Please use the spell-check function.  

 Required Replies:  You must reply to at least two different peers per prompt.  
Your replies should build on the concept discussed, offer a question to consider, 
or add a differing perspective, etc. Rather than responding with, "Good post," 
explain why the post is "good" (why it is important, useful, insightful, etc.). Or, if 
you disagree, respectfully share your alternative perspective. Just saying "I 
agree" or "Good idea" is not sufficient for the posts you would like graded. 

 Posting Guidelines:  Overall, postings must be submitted on at least two 
separate days of the week.  It is strongly recommended you visit the discussion 
forum throughout the week to read and respond to your peers’ postings.  You are 
encouraged to post more than the required number of replies.   

Please refer to the Policies section in Blackboard for further Discussion Participation 
details.       

Assignments  
 
Ethical Decision Essay 

Describe an ethical decision that you had to make in your personal or professional life. Show the steps 
you might use in making an ethical decision. You can refer to the ethical models discussed in Chapter 1 
of your textbook. Write your response in 2 page APA formatted paper. Your paper should include a title 
page, page numbers, in-text citations, and a reference page that includes at least 2 scholarly sources. An 
abstract is not necessary. Please review the rubric for grading criteria.  
Your paper should answer the following questions:  

 What factors did you have to consider?  

 What values led you to make your decision?  

 Who was impacted by your decision?  

 What was the outcome?  
 

 
Case Study Analysis 
Select one of the two ethical dilemmas below. For the selected dilemma write a 2 page APA formatted 
paper analyzing the case presented and your values and beliefs might affect the particular situation. You 
will be graded on critical thinking skills and your ability to apply ethical principles.  
 

Case Study # 1  
I am married. I love my husband; 
however I'm currently having an affair 
with another man. He is not a client and 
is not connected with the human service 
agency, for which I am employed. I don't 
have any plans of leaving my husband, 
but the relationship with the other man 
gives me more confidence and personal 
fulfillment than I've ever experienced. I 
don't see how my relationship is hurting 
anyone this is my personal life.  
1. Can you see a potential ethical issue?  
2. Is it ethically proper for you to continue 
this affair? '  
3. How would your values/beliefs affect 
your relationship with your client?  

Case Study # 2  
Candice is a 14-year old student who 
was sent to you because of her 
problematic behavior in school. Her 
parents have recently divorced; Candice 
lives at home with her mother and is 
experiencing difficulty coping with her 
parent's separation. She trusts you and 
tells you that she's pregnant. Her 
boyfriend is 15 years old. He hasn't 
finished school, doesn't have a job and 
cannot financial and emotionally provide 
for her. She tells you that she doesn't 
want you to discuss this situation with her 
parents and that she was thinking about 
having an abortion. You hold strong 
religious, spiritual beliefs, and disagree 
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with abortion. What should you do?  
1. Can you see a potential ethical issue?  
2. What issues do you find most 
challenging and how might you deal with 
them? 3. How would your values/beliefs 
affect how you handle the situation?  
4. Do you refer Candice?  
5. How might a referral affect your 
relationship with Candice?  

 

Your paper should include a title page, page numbers, in-text citations, and a reference page that 
includes at least 2 scholarly sources. An abstract is not necessary.  
 

Ethical Concerns When Working With Minors Essay  

Human Service professionals provide a range of services to their clients. While providing these services 
they are expected to follow the Code of Ethics, safeguard the welfare of their client and provide the best 
service possible. Consider yourself as a future counselor as you write this paper. Consider the Code of 
Ethics, legal issues, informed consent, and confidentiality. In a 2 page APA formatted paper share your 
specialization, which Code of Ethics you will uphold, and two ethical concerns that may occur when 
counseling/providing services to minors (children under 18 years of age). This paper should include at 
least 3 reputable sources.  
 
Bartering Ethical Dilemma Essay  

The current economic crisis may present counselors and other human service professionals with more 
frequent request for bartering. "Bartering is the acceptance of goods, services, or other nonmonetary 
remuneration from clients/patients in return for psychological services" (APA, 2010, Standard 6.05). 
Human service professionals should apply critical thinking skills, weigh pros and cons, and consider 
potential ethical dilemmas that bartering may cause prior to establishing such an arrangement. The 
NASW, ACA, and APA Codes of Ethics address bartering. Review these Codes of Ethics (listed in the 
course sidebar) Compose a 2-3 page analysis of whether or not the Ethical Standards adequately guides 
a professional in understanding the human service professional's responsibility to clients in establishing 
such a relationship. Include the following elements in your analysis:  

1. Discuss whether or not the code adequately guides the professional.  
2. Resources you would examine to gain a better understanding of the    
3. Examples of how the code guides or fails to guide conduct in regard to issue, remember to cite 

these sources using APA format.            

Your paper should include a title page, page numbers, in-text citations, and a reference page that 
includes at least 3 scholarly sources. An abstract is not necessary.  

Supervision PowerPoint Presentation 
 
Option 1: Investigate some of the counseling and human service agencies in your area to learn 
what supervision they offer to interns and to newly hired practitioners. Create a 10 to 15 slide 
Microsoft PowerPoint presentation illustrating: 

 The nature of the agency and types of services rendered to clients. 

 The demographics and population of clients served 

  What supervision is offered to interns and newly hired practitioners 

 The definition of supervision 

 The goal and objective of supervision 

 The length of supervision 

 The role of the supervisor 

 Legal considerations in the supervisory relationship 

 Advantages of supervision 
Your presentation must include speaker notes for presenting the slideshow in person. Include an 
introduction and conclusion as well as a slide specifically for references cited in APA format. Include 
graphics, images and weblinks as appropriate. 
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Option 2: Review Scott Bayliff's video. Create a 10 to 15-slide Microsoft PowerPoint presentation 
illustrating what you saw and learned from the video. Include: 

 The nature of the agency and types of services rendered to clients. 

 What supervision is offered to interns and newly hired practitioners 

 The definition of supervision 

 The goal and objective of supervision 

 The length of supervision 

 The role of the supervisor 

 Legal considerations in the supervisory relationship 

 Advantages of supervision 
Your presentation must include speaker notes for presenting the slideshow in person. Include an 
introduction and conclusion as well as a slide specifically for references cited in APA format. Include 
graphics, images and weblinks as appropriate. 
  

Self Reflection Final Paper 

In order to write a successful paper, it is important that you show evidence that you've read the required 
weekly material. For this assignment you are required to develop your own position, which should be 
supported by a Code of Ethics, weekly reading materials, and other reputable sources. Understand that 
you will not be graded on your viewpoints, but on your ability to clearly and concisely discuss your 
viewpoint and back them up with supporting literature.  
In your paper, take a specific position, show why you take such a position, and then develop your 
viewpoints by giving reasons for the statements you make. Be creative in the way you approach this 
assignment. Feel free to incorporate information from Self-Assessment Inventories you completed in 
weeks 1-8. Use the following information to write your essay:  

 What experiences are critical to an understanding of your life?  

 How will your experiences affect your ability to work in the helping profession?  

 What did you learn from your own life?  

 What are the organizing ideas (principle, values, beliefs, goals) to your life?  

 What have you most learned about yourself and/or about what constitutes becoming an ethical 
practitioner?  

 How has your thinking about ethics changed?    
Your paper should be a minimum of 5-pages (not including title and reference pages) and be written in 
APA format. Include a minimum of 4 references to support your opinions and substantiate your 
viewpoints.  
 

Course Schedule At-A-Glance* 
Please refer to the Term Calendar in our cyberclassroom for specifics regarding dates. 

Week Readings & Activities Assignments 
Due 

Date/Time 
Due** 

1  Chapter 1: Introduction to 
Professional Ethics 

 Discussion Forum 

 Ethical Decision Essay 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

2  Chapter 2 :The Counselor 
as a Person and as a 
Professional 

 Chapter 3 : Values and the 
Helping Relationship 

 

 Discussion Forum 

 Case Study Analysis  

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

3  Chapter 4:Multicultural 
Perspectives and Diversity 
Issues  

 Discussion Forum 

 Outline for Self Reflection 
Final Paper 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

4  Chapter 5: Client Rights 
and Counselor 
Responsibilities  

 Chapter 6: Confidentiality: 

 Discussion Forum 

 Ethical Concerns When 
Working With Minors Essay  
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 
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Ethical and Legal Issues  
 

5  Chapter 7: Managing 
Boundaries and Multiple 
Relationships  

 

 Discussion Forum 

 Bartering Ethical Dilemma 
Essay 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

6  Chapter 8 : Professional 
Competence and Training 

 Chapter 9 : Issues in 
Supervision and 
Consultation 

 

 Discussion Forum 

 Supervision PowerPoint 
presentation  

 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

7  Chapter 10 : Issues in 
Theory and Practice  

 Chapter 11 : Ethical Issues 
in Couples and Family 
Therapy  

 

 Discussion Forum 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

8  Chapter 12: Ethical Issues 
in Group Work 

 Chapter 13: Ethical Issues 
in Community Work 

 

 Discussion Forum 

 Self Reflection Essay 

 Wed/Sun, midnight 
CT 

 Saturday, midnight 
CT 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 

Assignment/Activity Qty. Points Total Points 

Week 1: Ethical Decision Essay 1 25    25  

Week 2: Case Study Analysis 1 25 25 

Week 3: Outline for Self Reflection Final Paper 1 25 25 

Week 4: Ethical Concerns When Working With Minors 
Essay  
 

1 25 25 

Week 5: Bartering Ethical Dilemma 1 25 25 

Week 6: Supervision PowerPoint presentation  1 75 75 

Week 8: Self Reflection Final Paper 1 200 200 

Discussion Forum Participation  8 20 160 

TOTAL POINTS   560 
*Please refer to the Policies menu for more information about our Course Discussions. 

 
 

***It is highly recommended that you save all of your work from this course on your own computer 
or flash drive. The capstone course you take at the end of your program may require you to have 
access to this work for culminating assignments and/or reflections. 

Grading Scale 

Grade Percentage Points 

A 90 to 100% 504-560 

B 80 to 89% 447-503 

C 70 to 79% 387-446 

D 60 to 69% 330-386 

F  60% <329 
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To access your scores, click on Grades in the My Tools area in Blackboard. 

Important Policies 

All course-specific policies for this course are spelled out in this syllabus.  However, 
additional university policies are located in the Policies folder in the Info & Policies 
section of Blackboard.  You are responsible for reading and understanding all of these 
policies.  All of them are important.  Failure to understand or abide by them could have 
negative consequences for your experience in this course. 
 
Ottawa Online Late Policy 
 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 
 

Editorial Format for Written Papers 

All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
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Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 

The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 

Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and professional 
education in a caring, Christ-centered community of grace which integrates faith, learning and 
life. The University serves students of traditional age, adult learners and organizations 
through undergraduate and graduate programs. 

 

http://www.ottawa.edu/ouhelp

