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OTTAWA ONLINE 

HUS-40553 Skills and Techniques in Human Services 1 
 

Course Description 
Examine systems framework, skills, analysis of issues and current intervention strategies for 
working with individual clients and groups in diverse social service settings.  Develop and 
enhance interviewing and effective communication skills.  Awareness of technology and art of 
human services practice. 

Course role in the program/major: 

This course is part of the Bachelor of Arts in Human Services 

Prerequisites 

No prerequisites for this course 

Course Objectives 

Upon successful completion of this course, students will be able to: 
 
 Develop the necessary intrapersonal, interpersonal, and professional skills needed to sustain a long-

term career as an effective human services professional  
 

 Describe the importance of the therapeutic relationship in the delivery of human services and apply it 
accordingly with clients in a variety of settings/contexts  

 

 Articulate the basic components of effective helping processes in a variety of settings/contexts 
 

 Describe the differences between various career choices within human services and evaluate which 
choice or choice is best for him/her as an individual  

 

 Distinguish between the various theoretical approaches used in the human services professions and 
analyze the usefulness of various techniques within each theory to the context of the helping process 

 

 Determine which adjunctive community resources can be used to enhance the helping process and 
begin to access these resources for the good of clients   

 

Required Text and Other Materials: 

Corey, M.S., & Corey, G. (2011). Becoming a helper. (6th ed.) Brooks Cole/Cengage 
Learning. ISBN: 9780495812265  
 
Please note: this text will also be used in HUS-40554, Skills and Techniques in Human 
Services 2 



 

2 of 8 

Course Assignment Descriptions:  

You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course.  The primary means of evaluating your work will be 
through practical application of the material.  In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Course Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course.  The following 
is merely a summary. 
 
Discussion Participation: Each week you must submit (post) a response to the weekly 
discussion topic(s). Then, after reading the postings made by other students, you must 
reply to a minimum of two of your coursemates.  
 

 Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central 
Time by Wednesday of each week. In your substantive post you are encouraged 
to use references (you may use your textbook); show evidence of critical thinking 
as it applies to the concepts or prompt and/or use examples of the application of 
the concepts to work and life.  Proper punctuation, grammar and correct spelling 
are expected. Please use the spell-check function.  

 Required Replies:  You must reply to at least two different peers per prompt.  
Your replies should build on the concept discussed, offer a question to consider, 
or add a differing perspective, etc. Rather than responding with, "Good post," 
explain why the post is "good" (why it is important, useful, insightful, etc.). Or, if 
you disagree, respectfully share your alternative perspective. Just saying "I 
agree" or "Good idea" is not sufficient for the posts you would like graded. 

 Posting Guidelines:  Overall, postings must be submitted on at least two 
separate days of the week.  It is strongly recommended you visit the discussion 
forum throughout the week to read and respond to your peers’ postings.  You are 
encouraged to post more than the required number of replies.   

Please refer to the Policies section in Blackboard for further Discussion Participation 
details.       

Assignments  
 
Self Evaluation Essay 
In this assignment, you will be going into further detail with the Self-Evaluation (Corey & Corey text, pp. 
29-35) and submitting it for individualized feedback.  

 Take 3 items from the 30-item self-evaluation that you see as strengths and 3 items from the self-
evaluation that you see weaknesses and/or areas of improvement.  

 Write 1-2 paragraphs about each item that you have selected, identify what makes it a strength or 
what makes it a weakness/area of improvement, and how you will use this class and your 
personal experiences outside of this class to either enhance the strength or address the 
weakness.  

 In total, this assignment should be 2-4 pages. You are asked to use and correctly cite at least one 
source in the presentation of this assignment (you may use the Corey & Corey text to support 
your writing).  
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Proper use of APA citations is expected. Please present this as a fluid essay with a proper introductory 
paragraph; do not simply present a list of the six areas you chose with a few lines written under each 
bullet point. A solid introductory paragraph offers a thesis statement (i.e., the "this is the point of my 
paper" sentence), and briefly previews the main areas that you are going to cover in the body of the 
paper. Utilize the rubric for grading criteria.  

 
 
Evaluating the Quality of Therapeutic Relationships 

During week 4, you will have a choice for your midterm assignment. These assignments 
are designed to help you evaluate the quality of therapeutic relationships and how they 
apply to the helping process. Please choose one of the following options: 

Option 1 

In this project, you will be using a 
popular Hollywood movie that 
presents some representation of a 
helping relationship and helping 
process. For this project, you will: 

Select a movie from the approved list 
(e.g., if you would like to use a movie 
that's not on the list, you need to get 
prior approval from your instructor) 

 Summarize the plot of the 
movie and the role that therapy 
or a helping service, as well as 
the role that the therapist or 
helper, played in the movie. 

 Explain how the helping 
process unfolded in the movie 
using supporting sources 
(which can include the text). 

 Evaluate the effectiveness of 
the helper and the helping 
relationship. - Identify whether 
or not any ethical violations 
were observed in the process 
of helping. 

 Present your opinion about 
whether or not this movie 
projects a healthy view of the 
helping professions and 
helping processes. 

The paper should be about 6-8 pages 
total, and must include at least three 

Option 2 

In this project, you will be conducting a traditional 
literature review for the purposes of evaluating what 

best works in the therapeutic relationship. 

 Select 5-7 peer-reviewed, journal articles 
(which you can access from the Ottawa 
University Library) about the importance of the 
therapeutic relationship in the helping 
professionals - 

 Summarize each article, making sure to 
identify what each article contends about the 
therapeutic relationship. 

 Evaluate the scholarly and practical merit of 
each article 

 List at least three conclusions that helping 
professionals can draw from the articles you 
chose and how these conclusions/findings can 
enhance the therapeutic relationship 

The paper should be about 6-8 pages total. Proper 
APA formatting is expected. Please do not copy and 
paste article reviews but rather formulate your 
evaluation and conclusion based on the article 
content and the text readings. 
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supporting sources (which can 
include the Corey & Corey text) 

Proper APA formatting is expected, 
including proper citation of the movie 
You are responsible for obtaining a 
copy of the movie. ( movies are listed 
in course materials for week 4) 

  

 

  

  

 

 
 Final Project 
Your final project will consist of either a field experience reflection or a research paper. 
Please view the options below. You will submit a proposal for your project in week 2, and 
an outline in week 6. Your final project will be due in week 8. 

 

Option 1: Field Experience  
In this assignment, you will be asked to 
spend one day at a human services agency 
(e.g., social services, counseling agency, 
charitable organization, etc.). As part of this 
assignment, you are asked to interview at 
least one staff member (preferably someone 
who is doing what you see yourself doing one 
day), and spend a whole day "shadowing" 
that staff member, or a series of staff 
members, at the agency. The purpose of this 
assignment is for you to be observant of the 
workplace culture, and to take notice of 
various skills and techniques that you see 
being used in that setting.  
If this topic idea is appealing to you, please 
start calling around to obtain a site and 
permission to be a part of that site for a day. 
Due to privacy regulations, some sites may 
require you to fill out a volunteer application 
to complete this assignment. If you start early 
enough, you should be able to work 
something out.  

 After spending your day at the 
agency, you are asked to present a 
6-8 page reaction paper. In this 
paper, you are asked to:  

 Describe the human services agency 
you selected, and present a brief 
history of that agency  

Option 2: Research Paper  
In this assignment, you will be asked to write a research 
paper about "a day in the life" of three various human 
services professional (e.g., counselor, psychologist, social 
worker, pastoral counselor, probation officer, rehabilitation 
officer, case manager, employee assistance professional, 
etc.).  
This paper should be 10-12 pages in length, and you are 
expected to incorporate at least 6 sources. Two of these may 
be web sources as long as they are properly cited (the rest 
are expected to be scholarly, journal articles that you can 
access through the Ottawa Library).  
In this paper, be prepared to discuss:  

 "What it takes" to work in the three different 
professions  

 research and present what is required in terms of 
education and licensure in your state  

 "A day in a life" of each of the three professions; this 
can be a hypothetical presentation (e.g., you don't 
have to interview anyone), but be prepared to back 
up your writing with source citations  

 What skills and techniques each of the three 
professionals regularly incorporate  

 describe how they would use these skills into that 
"day in a life" scenario It is suggested that you use 
headings/sections to keep your paper organized.  

You are asked to write a conclusion in which you compare 
and contrast the three professionals that you selected. As part 
of this conclusion, you are also asked to evaluate which of the 
three professions would be the best fit for you, and why. 
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 Describe the role that this agency 
plays in your geographic area  

 Present a summary of the interview 
you conducted; be sure to include 
that person's job description, title and 
the role they play in the agency, 
however, PLEASE DO NOT USE 
PROPER NAMES OR 
IDENTIFIABLE CHARACTERISTICS. 
In lieu of proper names, you may use 
an alias such as "John Doe, Social 
Worker". This will ensure there is no 
conflict of interest if the person is 
easily identifiable.  

 Present a summary of your day at the 
agency, including a detailed list of the 
various skills and techniques that you 
saw in use at the agency  

 Present your candid reactions and 
personal opinions about what you 
observed at the agency that day  

 Evaluate whether or not you can see 
yourself working at such an agency, 
and if so, in what role  

As part of this paper, you are expected to use 
at least 2-3 sources in addition to the text. 
Web resources will count, as long as they are 
cited in proper APA style. Correct APA style 
is expected throughout the paper.  

Correct APA style is expected throughout the paper.  

Please review the rubric in the course materials for final project grading criteria.  

 
 

Course Schedule At-A-Glance* 
Please refer to the Term Calendar in our cyberclassroom for specifics regarding dates. 

Week Readings & Activities Assignments 
Due 

Date/Time 
Due** 

1  Corey & Corey, Ch. 1 
Are the Helping 
Professions For You? 

 Discussion Forum 

 Self Evaluation Essay 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

2  Corey & Corey, Ch.  2 
Knowing Your Values  

  

 Discussion Forum 

 Final project proposal 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

3  Corey & Corey Ch. 3-4 
Helper, Know Thyself & 
Common Concerns of 
Beginning Helpers  
 

 Discussion Forum 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

4  Corey & Corey, Ch. 5 
The Helping Process 

 Discussion Forum 

 Evaluating the Quality 
of Therapeutic 
Relationships 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

5  Corey & Corey Ch. 6 
Theory Applied to 
Practice 

 Discussion Forum 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 
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6  Review Chapter 6   Discussion Forum 

 Final Project Outline 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

7  Corey & Corey, Ch. 13 
Working in the 
Community 

 Discussion Forum 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

8  Corey and Corey, Ch. 
11 Stress, Burnout, 
and Self-Care 

 Discussion Forum 

 Final Project 

 Wed/Sun, midnight 
CT 

 Saturday, midnight 
CT 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 

Assignment/Activity Qty. Points Total Points 

Week 1: Self Evaluation Essay 
 

1 25   25 

Week 2: Final project proposal 1 25 25 

Week 4: Evaluating the Quality of Therapeutic 
Relationships 

1 150 150 

Week 6:Final Project Outline 1 50 50 

Week 8: Final Project 1 200 200 

Discussion Forum Participation  8 20 160 

TOTAL POINTS   610 
*Please refer to the Policies menu for more information about our Course Discussions. 

 
 

***It is highly recommended that you save all of your work from this course on your own computer 
or flash drive. The capstone course you take at the end of your program may require you to have 
access to this work for culminating assignments and/or reflections. 

Grading Scale 

Grade Percentage Points 

A 90 to 100% 549-610 

B 80 to 89% 487-548 

C 70 to 79% 425-486 

D 60 to 69% 363-424 

F  60% <362 

To access your scores, click on Grades in the My Tools area in Blackboard. 

Important Policies 

All course-specific policies for this course are spelled out in this syllabus.  However, 
additional university policies are located in the Policies folder in the Info & Policies 
section of Blackboard.  You are responsible for reading and understanding all of these 
policies.  All of them are important.  Failure to understand or abide by them could have 
negative consequences for your experience in this course. 
 
Ottawa Online Late Policy 
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With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 
 

Editorial Format for Written Papers 

All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 

The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 

http://www.ottawa.edu/ouhelp
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Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and professional 
education in a caring, Christ-centered community of grace which integrates faith, learning and 
life. The University serves students of traditional age, adult learners and organizations 
through undergraduate and graduate programs. 

 


