
 

1 of 7 

 
OTTAWA ONLINE 

HUS-40554 Skills and Techniques in Human Services 2 
 

Course Description 

Emphasis on skill development working with individuals, groups, families, and community resources. 
Interviewing and/or counseling clients; in-depth analysis of case management in social service 
professions. Students have the opportunity to begin direct practice in a social service setting as part of 
coursework.  

Course role in the program/major: 

This course is part of the Bachelor of Arts in Human Services 

Prerequisites 

No prerequisites for this course 

Course Objectives 

Upon successful completion of this course, students will be able to: 

 
 To apply at least four of the core counseling skills essential to effective human services delivery  
 To use ethical codes prescribed by various human services professions for navigating difficult 

situations in the human services  
 To identify the basis purposes and functions of group work within the human services professions  

 To develop an understanding for the concept of “special populations” within the human services, 
and explain specific strategies for working with at least three special populations   

 To describe the importance of diversity in human services delivery and begin adapting standard 
human service skills to optimally serve diverse populations 

 To explain why field work and supervision are important to development as a human services 
professional and to begin investigating requirements for field work/supervision requirements in 
the student’s individual state  

 To identify the elements of a crisis and examine crisis intervention with a client  

 To explain the interaction of roles/duties within the human services professions   

Required Text and Other Materials: 

Corey, M.S., & Corey, G. (2011). Becoming a helper. (6
th
 ed.) Brooks Cole/Cengage Learning. ISBN: 

9780495812265  
 

Course Assignment Descriptions:  

You will have several opportunities to demonstrate your knowledge and understanding of the principles 
taught in this course.  The primary means of evaluating your work will be through practical application of the 
material.  In the event that you have difficulty completing any of the assignments for this course, please 
contact your instructor immediately. Please refer to the Course Materials section of the cyberclassroom 
for complete details regarding the activities and assignments for this course.  The following is merely a 
summary. 
 
Discussion Participation: Each week you must submit (post) a response to the weekly discussion topic(s). 
Then, after reading the postings made by other students, you must reply to a minimum of two of your 
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coursemates.  
 

 Initial Substantive Posts: Submit an initial response to each of the prompts provided each week 
by your instructor. Your initial post should be substantive (approximately ½ of a page in length) 
and must be posted by midnight, Central Time by Wednesday of each week. In your substantive 
post you are encouraged to use references (you may use your textbook); show evidence of 
critical thinking as it applies to the concepts or prompt and/or use examples of the application of 
the concepts to work and life.  Proper punctuation, grammar and correct spelling are expected. 
Please use the spell-check function.  

 Required Replies:  You must reply to at least two different peers per prompt.  Your replies should 
build on the concept discussed, offer a question to consider, or add a differing perspective, 
etc. Rather than responding with, "Good post," explain why the post is "good" (why it is important, 
useful, insightful, etc.). Or, if you disagree, respectfully share your alternative perspective. Just 
saying "I agree" or "Good idea" is not sufficient for the posts you would like graded. 

 Posting Guidelines:  Overall, postings must be submitted on at least two separate days of the 
week.  It is strongly recommended you visit the discussion forum throughout the week to read and 
respond to your peers’ postings.  You are encouraged to post more than the required number of 
replies.   

Please refer to the Policies section in Blackboard for further Discussion Participation details.       

Assignments  
 
Reflective Essay: Putting Yourself in the Clients’ Shoes 
In this assignment, you will be writing a brief essay in which you are imagining yourself in the role of 
client. Pretend that you have gone to visit a human services agency of your choice for the purpose of 
seeking assistance (e.g., a counseling agency, a non-profit organization, child protective services, a food 
bank, a private psychologist). Write a fictional, first-person account of what your experience with that 
human service professional was like. As a client, you will not necessarily know the names of the skills that 
the professional was using, but reflect on what the professional helper did that was or wasn’t helpful to 
you as the client (e.g., the social worker listened to me, and that helped me feel understood).  

 The essay must be a minimum of one page, maximum of two pages 

 You may use first person language, but please make sure that you are writing in complete 
sentences and paragraphs; expand on your ideas 

 The account is imaginal, i.e., you do not actually have to go to one of these agencies 

 No sources are needed for this essay 

 This essay will be graded on whether or not you are able to describe two or more counseling 
skills from the perspective of the client.  

 
 
Navigating Ethical Dilemmas  
For this assignment, choose one of the ethical dilemmas described below. You may choose any one, 
please indicate the case letter on your title page. After reading the case, write a 1-2 page analysis of the 
case addressing the following questions:  

 Based on the ethical standards of a professional organization guiding psychotherapy how should 
this counselor proceed to act in the presented situation?  

 What difficulties may arise for that counselor in carrying out that ethical decision?  

 What further information about the case may be helpful in evaluating the most ethical decision 
possible?    

 

CASE A: Counselor Nicole 

Nicole is a full-time clinical counselor in private practice. Nicole is a widely-regarded specialist in the 
treatment of eating disorders in her local area. In her time away from counseling, Nicole is an assistant 
girl’s basketball coach at a local high school. One day, a girl on the basketball team of a rival high school 
calls Nicole and asks to set up an appointment; the girl reports that Nicole comes highly recommended by 
her school guidance counselor as an expert in eating disorders, which is something that the girl is 
battling. The girl is aware that Nicole is a rival coach, and states that this doesn’t matter to her, as long as 
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her confidentiality is preserved outside of the office. Is it be ethical for Nicole to treat the girl?  

 

CASE B: Social Worker Bill  

Bill is a clinical social worker who recently earned his Ph.D. in social work. While seeing clients in his 
agency practice with a master’s level license, one of his clients became interested in Bill’s pursuit of his 
Ph.D. Bill engaged in appropriate self-disclosure with the client to build rapport, which is how the issue 
came up in the first place. When Bill suddenly became “Dr. Bill” at the agency, his client was very proud of 
him, and during the next session, brought him a small token gift of congratulations…a small book called 
Chicken Soup for the Social Worker’s Soul. Is it ethical for Bill to accept the gift?  

 

CASE C: Psychologist Tom 

Tom is a doctoral-level psychologist working in a community agency. Tom is also a devout Evangelical 
Christian and conservative Republican, although he has never disclosed this information to his clients and 
feels that he does a good job of keeping his values rather neutral in sessions. One day, the agency refers 
Tom a young client named Steve. Steve is a 19-year-old young man who is struggling with anxiety about 
his decision to come out as a gay man. Steve tells Tom that he is specifically seeking counseling to deal 
with his most acute symptoms of anxiety and to obtain feedback about the best possible way to approach 
his coming out. Psychologist Tom believes his church’s teaching that homosexuality is an abomination in 
the eyes of the Lord, and he does not support gay rights legislation. Is it ethical for Psychologist Tom to 
treat Steve?  

 

 
Please use proper APA citations to cite the ethical code that you are using to support your decision. If the 
ACA, APA, or NASW code does not optimally reflect the field that you will be pursuing, feel free to look up 
and use another code of a credible professional organization online, as long as you cite it properly. Utilize 
the rubric for grading criteria.  
 
Article Review 

When you are assigned to work with a client in a human services setting who identifies with a cultural 
background other than your own, it is often a necessity to do some research on the client's cultural 
background to help you understand that larger context of the client's problem or issue. In this assignment, 
you are asked to select a culture about which you currently have little understanding. You can get as 
general as African Americans, or the Lesbian, Gay, Transgender, Bisexual (LGBT) community, or as 
specific as specific nationalities (e.g., Vietnamese, Croatians, Egyptians, Nigerians). After selecting the 
culture that you would like to learn more about, find an article (either popular or scholarly) using the Myers 
Library or the Internet that discusses the culture that you selected. If you can specifically find an article on 
human services delivery to that culture, that is preferred, but if you cannot, a general article on the culture 
will also suffice. Read the article, and then submit a review of the article that discusses the following 
points:  

 Summary of the article content  

 What you learned new about the culture  

 How you can apply this new information into the delivery of human services, keeping in mind the 
specific human services field that you would like to enter  

The review should be 1-2 pages in length total. Please be sure to include a correct APA citation of the 
article that you selected in the reference section of the paper.  
 
Looking Ahead to Internship and Supervision  

This assignment is designed to get you thinking about the role that field work/internships, supervision, 
and informal apprenticeships will play in the human services career that you most see yourself entering. 
Using the Internet (e.g., a state board website like the example offered to you in the sidebar resources) 
and/or conducting an informal interview with someone already working in your profession of choice, find 
out what the requirements are educationally to work in your chosen field in your state. Moreover, find out 
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what requirements exist for fieldwork/internship and supervision in the state. For the write-up, you are 
asked to present:  

 What you found out in your research about requirements  

 Describe in what type of setting you would most like to complete an internship or apprenticeship  

 Describe the qualities that you are ideally hoping for in your first supervisor, including what you 
hope the supervisor will be able to teach you  

 Reflect on how you think an internship/apprenticeship and working with a supervisor will help you 
to develop as a professional  

In total, the paper length should be about 2-3 pages. Please adhere to APA style when writing your paper 
and in citing your sources. 
 
 
Final Project 
You will have a choice of two options for your final project. You will submit a proposal for the project in week 
3: 

OPTION A  
Group work, whether therapy groups, or 
action/advocacy groups within an organization, are 
a vital part of working in the human services. For 
this final project, you will write a detailed proposal 
for a group that you would like to form and to lead. 
In this proposal, you are expected to:  

1. Describe the type of group that you would 
like to form and the purpose for forming 
that group  

2. Identify the setting in which you would like 
to conduct that group  

3. Justify the importance for 
conducting/forming such a group  

4. Review the literature (preferably scholarly 
sources, but you may incorporate credible 
web sources) about how groups have been 
used with the setting and/or population that 
you are proposing  

5. Provide a list of rules/guidelines that you 
will enforce with members of the group  

6. Thoroughly explain (2-3 paragraphs) what 
each of the phases of your group work will 
look like; you will need to use a phase 
model of group work (like the one that 
appears in your text, but alternatives are 
acceptable) to organize this section  

7. This proposal should be 8-10 pages total, 
and use of at least 5 sources (which may 
include your text) is expected  

8. Proper APA guidelines for formatting and 
citations are expected  

 
 
 
This full proposal is due in week 8.  
   

OPTION B 
Certain populations are often misunderstood in the 
human services professions. For example, drug 
addicts/alcoholics, the elderly, those with chronic 
illness, those in non-White racial/ethnic groups, the 
disabled, sexual abuse survivors, Veterans, and 
sexual offenders are often seen as needing 
"special" or "extra" care beyond what human 
services can normally offer. In this option, you are 
asked to construct a Power Point that would be 
suitable for presentation to the general public on a 
"special population" of your choosing. The purpose 
of your Power Point is to help foster understanding 
for this special population and how their needs can 
be addressed both clinically, and within the 
community. The following elements are expected:  

1. 1-2 slides defining the "special population" 
that you chose  

2. 1-2 slides explaining why addressing the 
needs of this special population can be 
challenging  

3. 3-4 slides of literature review (e.g., what 
the research/data tells us about this 
population and how we can address their 
needs)  

4. 1-2 slides justifying why it is vital to offer 
services to these special populations  

5. 3-4 slides addressing practical approaches 
in treatment and/or community services 
that can be feasibly implemented. If you 
can, you can include data here on the 
benefits of implementation  

6. Any other slides that you think will be 
beneficial to supporting your presentation  

7. At least 1 slide with your full reference 
citations.  

It is important to remember that a good slide show 
is not simply a research paper copied on to slides. 
A big challenge of this assignment is to use 
streamlined bullet points that will be easily 
understandable to a general audience. You are 
expected to use in-text citations to support any 
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facts/research studies on the slides, and list the 
final citation on the reference slide. Please make 
sure that you use a legible font (at least 14 point).  
   
This full presentation is due in Week 8.  

 

Course Schedule At-A-Glance* 

Please refer to the Term Calendar in our cyberclassroom for specifics regarding dates. 

Week Readings & Activities Assignments 
Due 

Date/Time 
Due** 

1  No text reading  Discussion Forum 

 Reflection Essay: 
Putting yourself in the 
Clients’ Shoes 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

2  Chapter 8: Ethical and 
Legal Issues Facing 
Helpers  

 Chapter 9: Managing 
Boundary Issues  
 

 Discussion Forum 

 Navigating Ethical 
Dilemmas 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

3  Chapter 12: Working 
with Groups  
  

 Discussion Forum 

 Final Project Proposal 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

4  No text reading  Discussion Forum 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

5  No text reading  Discussion Forum 

 Article Review 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

6  Chapter 10: Getting the 
Most From Your 
Fieldwork and 
Supervision  
 

 Discussion Forum 

 Looking Ahead to 
Internship and 
Supervision  

  

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

7  Review Chapters 1-13 
in text  
 

 Discussion Forum 
 

 Wed/Sun, midnight 
CT 

 Sunday, midnight CT 

8  Chapter 11 Stress, 
Burnout, and Self-
Care 

 Discussion Forum 

 Final Project 

 Wed/Sun, midnight 
CT 

 Saturday, midnight 
CT 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 

Assignment/Activity Qty. Points Total Points 

Week 1: Reflection Essay 
 

1 25    25 

Week 2: Navigating Ethical Dilemmas 1 25 25 

Week 3: Final Project Proposal 1 20 20 

Week 5: Article Review 1 25 25 

Week 6: Looking Ahead to Internship and Supervision  
 

1 25 25 
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Week 8: Final Project 1 200 200 

Discussion Forum Participation  8 20 160 

TOTAL POINTS    480 

*Please refer to the Policies menu for more information about our Course Discussions. 
 
 

***It is highly recommended that you save all of your work from this course on your own computer 
or flash drive. The capstone course you take at the end of your program may require you to have 
access to this work for culminating assignments and/or reflections. 

Grading Scale 

Grade Percentage Points 

A 90 to 100% 432-480 

B 80 to 89% 383-431 

C 70 to 79% 334-382 

D 60 to 69% 285-333 

F  60% <284 

To access your scores, click on Grades in the My Tools area in Blackboard. 

Important Policies 

All course-specific policies for this course are spelled out in this syllabus.  However, additional university 
policies are located in the Policies folder in the Info & Policies section of Blackboard.  You are responsible 
for reading and understanding all of these policies.  All of them are important.  Failure to understand or 
abide by them could have negative consequences for your experience in this course. 
 
Ottawa Online Late Policy 
 
With instructor approval, assignments may be accepted for up to one week after the due date, but a 
minimum automatic deduction of 10% of the points will be assessed.  The instructor also has the option of 
increasing this deduction percentage up to a maximum of 20%. Extenuating circumstances may be 
determined on rare occasions and an extension allowed without a deduction, but only at the sole 
discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of the discussion 
week. There are no exceptions to this rule; however, solely at the discretion of the instructor, the student 
may be allowed to submit an alternative assignment to make up for the points under extenuating 
circumstances. If granted, this should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless arrangements have 
been made and “approved” by the instructor at least one week in advance. 
 

Editorial Format for Written Papers 

All written assignments are to follow the APA writing style guidelines for grammar, spelling, and 
punctuation.  This online course includes information regarding the APA style under “Writing and 
Research Resources” in the Resource Room on the course menu in Blackboard. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The reality of cyberspace 
has made academic dishonesty even more tempting for some, but be advised that technology can and 
will be used to help uncover those engaging in deception.  If you ever have a question about the 
legitimacy of a source or a procedure you are considering using, ask your instructor.  As the University 
Academic Council approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  Students who commit 
academic dishonesty can be dismissed from the university by the provost/director.”  
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Please refer to Academic Honesty in the Policies section of the online course menu for important 
information about Ottawa University’s policies regarding plagiarism and cheating, including examples and 
explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource Room on the course 
menu in Blackboard contains information about where to find the student handbook online for your 
campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 

The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 

Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and professional 
education in a caring, Christ-centered community of grace which integrates faith, learning and 
life. The University serves students of traditional age, adult learners and organizations 
through undergraduate and graduate programs. 
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