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OTTAWA ONLINE 
PLS-40200 Policing in Today’s Communities 

 
Course Description 
Focuses particularly on police response to the community recognizing that delivery of 
police services is much more than law enforcement. Stresses the skills of 
communication, intervention, negotiation and mediation. Ties directly to the expectation 
that police maintain order and engage in conflict resolution. Includes dynamics of 
human relationships and understanding various cultural differences that affect policing. 
Provides overview of origins, meaning and development of community policing 
programs. Uses role-playing and case studies to enhance learning experience. 
This is a fully online, eight-week course.  We will not meet face-to-face at any time. 

Course Prerequisites 
None 

Course Competencies and Performance Objectives 
This course focuses on the police response to the community, recognizing that the 
delivery of police services is much more than law enforcement. In addition, this course 
will provide you with understanding and knowledge of a systematic examination of the 
current theories and research findings that guide police work, and the practical 
implications of evaluation within police organizations as well as an understanding of the 
operational strategies those criminal justice agencies utilize to solve and react to crime 
trends and isolated incidents.  
The skills of communication, intervention, negotiation, and mediation will be stressed. 
These dimensions tie directly to a community's expectations that the police maintain 
order and engage in conflict resolution. The course will also include the dynamics of 
human relationships and understanding of current, past and future national and local 
efforts with community policing programs.  

Instructional modalities such as the use of case studies, reflective essays, and 
student/instructor exchanges will be used to enhance the exchange of information and 
enhance the learning process.  

Exchanging information may be accomplished by Internet or by telephone appointment, 
dependent upon your needs. Your instructor is extremely motivated to assure that you 
comprehend the material from each module and will work closely with you to make sure 
you are progressing at a satisfactory academic performance level.  
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COURSE COMPETENCIES/PERFORMANCE OBJECTIVES:  

1. Historical examination of policing and transition to community policing.  

2. Analyze the historical contributions of Sir Robert Peel (1829) in law 
enforcement.  

3. Identify the key research points from the "Broken Window" concept.  

4. Identify and illustrate the early beginnings of policing as it came to America.  

5. Identify or interpolate the historical transition in policing to the professional 
crime fighter.  

6. Identify or describe the historical transition to Community Problem Solving. 
Develop an understanding of the history of law enforcement and through 
weekly reading, discussions and/or essays and explain the current theories 
use within the law enforcement profession.  

7. Explain through internet discussion the theory of Community Based 
Government and examine the definition of Community Based Policing.  

8. Explain the relationship of the police profession and politics, specially the 
sources of confusion about police preventative theories.  

9. Explain the illustrated models of police problem-solving and the collaborative 
theory approach to working with communities.  

10. Explain the concepts of profession motivation using the discussed academic 
theories.  

11. Explain, using actual real life situations, how to apply the problem-solving 
model of S.A.R.A.; Scanning, Analysis, Response and Assessment.  

12. Explain the future direction of the law enforcement profession; Beat 
accountability, etc. 

Required Text 
No text required 

Course Assignment Descriptions 
You will have several opportunities to demonstrate your knowledge and understanding of 
the principles taught in this course. The primary means of evaluating your work will be 
through practical application of the material. In the event that you have difficulty 
completing any of the assignments for this course, please contact your instructor 
immediately. Please refer to the Weekly Materials section of the cyberclassroom for 
complete details regarding the activities and assignments for this course. The following 
is merely a summary. 
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Discussion contributions (80 points)  
(three postings per week @ 10 points per week) 

Initial Substantive Posts: Submit an initial response to each of the prompts 
provided each week by your instructor. Your initial post should be substantive 
(approximately ½ of a page in length) and must be posted by midnight, Central Time 
by Wednesday of each week. In your substantive post you are encouraged to use 
references (you may use your textbook); show evidence of critical thinking as it 
applies to the concepts or prompt and/or use examples of the application of the 
concepts to work and life.  Proper punctuation, grammar and correct spelling are 
expected. Please use the spell-check function.  
Required Replies: You must reply to at least two different peers per prompt.  Your 
replies should build on the concept discussed, offer a question to consider, or add a 
differing perspective, etc. Rather than responding with, "Good post," explain why the 
post is "good" (why it is important, useful, insightful, etc.). Or, if you disagree, 
respectfully share your alternative perspective. Just saying "I agree" or "Good idea" 
is not sufficient for the posts you would like graded. 
Posting Guidelines: Overall, postings must be submitted on at least two separate 
days of the week. It is strongly recommended you visit the discussion forum 
throughout the week to read and respond to your peers’ postings. You are 
encouraged to post more than the required number of replies. 
 
(Please review the Policies section of Blackboard for further details.)  
 

Week 2 Essay (20 points) 
Choose one of the issues below and then write an essay. The essay should be at least 
350-500 words, double-spaced, and the font size should be 10 to 12 point. The essay 
must include a title page, citations, and references in APA format. See the resources in the 
Resource Room for assistance with APA.  
 

1. Describe the concept of "Community-Based Policing."  
2. Provide a historical explanation of past practices to model policing practices.  
3. Describe the significant historical contributions that Sir Robert Peel made to 

policing.  
4. Describe the historical transition in policing to the modern day professional crime 

fighter.  
5. Describe the "Broken Window" concept as illustrated by James Wilson and George 

Kelling.  
 
Week 3 Essay (20 points) 
Choose one of the issues below and then write an essay. The essay should be at least 
350-500 words, double-spaced, and the font size should be 10 to 12 point. The essay 
must include a title page, citations, and references in APA format. See the resources in 
the Resource Room for assistance with APA.  
 

1. Analyze the elements of the Community Partnership Process.  
2. Contrast the differences between Community Policing and Traditional Policing.  
3. Explain programs attempted prior to Community Policing involving Community 

Engagement.  
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4. Differentiate between the steps of the problem-solving model of "S.A.R.A."  
5. Identify and describe the elements of the Problem Analysis Triangle.  
6. Determine and define at least four of the 12 principles of Community-Oriented 

Policing.  
7. Describe expectations for new officers into the law enforcement profession.  
8. Describe four keys to successfully implementing COPPS and describe in detail 

your understanding of how this would apply to a law enforcement agency.  
 
Week 4 Essay (20 points) 
Choose one of the issues below and then write an essay. The essay should be at least 
350-500 words, double-spaced, and the font size should be 10 to 12 point. The essay 
must include a title page, citations, and references in APA format. See the resources in 
the Resource Room for assistance with APA.  
 

1. Examine both the support and opposition positions of the issue of immigration 
enforcement.  

2. Describe the Arizona law passed in May 2010 that expands the enforcement of 
immigration law to the state.  

3. Contrast the two movements, discussed in relation to Community Policing.  
4. Differentiate between an enforcement model and a social service model for 

dealing with community homelessness.  
5. Identify and discuss the degree of individuals who are homeless.  
6. Describe successful best practice models for dealing with homelessness.  

 
Week 5 Essay (20 points) 
Choose one of the issues below and then write an essay. The essay should be at least 
350-500 words, double-spaced, and the font size should be 10 to 12 point. The essay 
must include a title page, citations, and references in APA format. See the resources in 
the Resource Room for assistance with APA.  
 

1. Can you describe the concept of crime prevention?  
2. Describe four key components of COPPS, Community-Oriented Policing and 

Problem-Solving, considering some of the concept's basic approaches, 
challenges and principal components, as well as the keys to successful 
implementation.  

3. Describe the difference between the two programs of DARE and GREAT.  
4. Provide an overview of the research not supporting the effectiveness of the 

DARE program.  
5. Describe the quantitative or qualitative successes or failure/s of both programs.  
6. Describe the Saint Petersburg Police Department's commitment to community 

policing.  
7. Describe within the concept of Enlightened Leadership how the concept of 

"Ownership and Empowerment" is illustrated.  
 
Week 6 Essay (20 points) 
Choose one of the issues below and then write an essay. The essay should be at least 
350-500 words, double-spaced, and the font size should be 10 to 12 point. The essay 
must include a title page, citations, and references in APA format. See the resources in 
the Resource Room for assistance with APA. 
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1. Describe the challenge for law enforcement in the context of training the topic of 

cultural awareness. 
2. Provide an overview of the history of Cultural Diversity Training for police in the 

United States. 
3. Describe the learning styles of police officers in relation to the topic of cultural 

awareness training. 
4. Describe the transition of women through the law enforcement experience. 

 
Week 7 Essay (20 points) 
Choose one of the issues below and then write an essay. The essay should be at least 
350-500 words, double-spaced, and the font size should be 10 to 12 point. The essay 
must include a title page, citations, and references in APA format. See the resources in 
the Resource Room for assistance with APA. 
 

1. Recognize and describe specific strategies used to solve old problems facing 
community issues. 

2. Differentiate at least four specific concerns and criticisms raised concerning the 
COPPS program. 

3. Distinguish the four elements provided by scholar David Bayley, which must 
accompany the responsible implementation of community policing in order to 
avoid problems. (See the article Reinventing or Repackaging Public Services? 
provided in the Learning Content section of this lesson for information regarding 
Bayley's ideas.) 

 
Week 8 Final Essay (50 points) 
Choose one of the issues below and then write an essay. The essay should be at least 
750-1000 words, double-spaced, and the font size should be 10 to 12 point. You can 
use the information provided in this lesson, however, you must also include at least 
two additional sources that are not provided or listed in this lesson to back up your 
ideas. You may want to use the Online Library Databases found in the Resource Room 
in Blackboard to assist you in finding reputable sources. The essay must include a title 
page, citations, and references in APA format. See the resources in the Resource 
Room for assistance with APA. 
 

1. Provide an analysis of the Society of Police Futurists International's (PFI) goals 
and mission and how they apply to the law enforcement profession. Specifically 
focus on practical application, not just summarizing the goals and mission. Utilize 
outside sources to assist you in describing practical application to the law 
enforcement profession and to back up your ideas with scholarly resources. 

2. Select at least three future predictions through the year 2020 as described in this 
week's lesson and provide additional information regarding those predictions 
from both this lesson and at least two outside sources. Considering the topics 
from each prediction you choose, compare and contrast some aspect(s) of the 
law enforcement profession as it is currently with the profession as predicted in 
the year 2020. Be sure to provide specific examples along with citations and 
references to back them up. 

3. Analyze the Society of Police Futurists International's (PFI) views on the topic of 
neighborhood-driven policing. Describe the views presented by PFI, being sure 
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to appropriately reference and cite all of your information. Also in your essay, 
compare and contrast these views on neighborhood-driven policing with the 
views of another organization or another method of law enforcement. 

Course Schedule At-A-Glance* 
Please refer to the Term Calendar in our cyberclassroom for specifics regarding dates. 

Week Readings & Activities Assignments 
Due 

Date/Time 
Due** 

 Week 1 • Websites relating to Sir 
Robert Peel 

• Historical Overview of 
Policing 

• The American Transition 
• The Broken Window Theory 

• Course Discussion 
 

•  Midnight CT on 
Weds/Sun. 

Week 2 

 

• Websites relating to Sir 
Robert Peel 

• Historical Overview of 
Policing 

• The American Transition 
• The Broken Window Theory 

• Course Discussion 
 

• Week 2 Essay 

•  Midnight CT on 
Weds/Sun. 

• Sunday at midnight 

Week 3 • Goals of Community 
Policing 

• Stages of S.A.R.A Model 
• Problem-Oriented Policing 
• The Problem Analysis 

Triangle 

• Course Discussion 
 

• Week 3 Essay 
 

•  Midnight CT on 
Weds/Sun. 

• Sunday at midnight 

 Week 4 • The Minuteman Project 
• La Raza Centro Legal 
• Illegal Criminal Aliens 

Abound in U.S. 
• Connection to Care 
• Operation C.A.R.E 
• S.A.R.A Action Plan 
• Street Count of Homeless 
• Arizona Coalition to End 

Homelessness 

•  Course Discussion 
 

• Week 4 Essay 

•  Midnight CT on 
Weds/Sun. 

• Sunday at midnight 
  

Week 5 • Key Concepts in Crime 
Prevention 

• Crime Prevention: 
Crimestoppers 

• D.A.R.E. Program 
• G.R.E.A.T. Program 
• Enlightened Leadership and 

the SARA Model 

• Course Discussion 
 

• Week 5 Essay 

•  Midnight CT on 
Weds/Sun. 

• Sunday at midnight 

Week 6 • Cultural Awareness 
Training 

• Understanding Cultural 
Customs, Differences, and 
Problems 

• A Brief History of Cultural 
Diversity Training for Police 
in the U.S. 

• Learning Styles of Police 
• Women in Policing  

• Course Discussion 
 

• Week 6 Essay 
 
 

•  Midnight CT on 
Weds/Sun. 

• Sunday at midnight 

Week 7 • The Newark Foot Patrol 
Experiment 

• Notable Policing Projects in 

• Course Discussion 
 

• Week 7 Essay 

•  Midnight CT on 
Weds/Sun. 

• Sunday at midnight 
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the Field 
• Reasons for Failure of 

Team Policing, Community 
Policing, and Problem 
Oriented-Policing 

• A Critical Examination of 
Community Policing 

Week 8 • Police Futurists 
International 

• Twenty Trends for 2020 
• A Police Futurist Proposal 

for an Enlarged Range of 
Policing: Neighborhood-
driven Policing 

• Course Discussion 
 

• Week 8 Final Essay 
 

 

•  Midnight CT on 
Weds/Sat. 

• Saturday at 
midnight 

* All online weeks run from Monday to Sunday, except the last week, which ends on Saturday. 
** All assignments are due at midnight Central Time.  (All submissions to the Blackboard system are 
date/time stamped in Central Time). 

Assignments At-A-Glance 
Assignment/Activity Qty. Points Total Points 

Weeks 1-8: Discussion - 10      
per week 80 

Week 2 Essay 1 20 20 
Week 3 Essay 1 20 20 
Week 4 Essay 1 20 20 
Week 5 Essay 1 20 20 
Week 6 Essay 1 20 20 
Week 7 Essay 1 20 20 
Week 8 Final Essay 1 50 50 
TOTAL POINTS   250 
*Please refer to the Policies menu for more information about our Course Discussions. 

Grading Scale 
Grade Percentage Points 

A 90 to 100% 225-250 
B 80 to 89% 200-224 
C 70 to 79% 175-199 
D 60 to 69% 150-174 
F < 60% < 150 

To access your scores, click on Grades in the Student Tools area in Blackboard. 

Important Policies 
All course-specific policies for this course are spelled out here in this syllabus.  
However, additional university policies are located in the Policies section of Blackboard.  
You are responsible for reading and understanding all of these policies.  All of them are 
important.  Failure to understand or abide by them could have negative consequences 
for your experience in this course. 

Editorial Format for Written Papers 
All written assignments are to follow the APA writing style guidelines for grammar, 
spelling, and punctuation.  This online course includes information regarding the APA 
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style under “Writing and Research Resources” in the Resource Room on the course 
menu in Blackboard. 

Ottawa Online Late Policy 
With instructor approval, assignments may be accepted for up to one week after the due 
date, but a minimum automatic deduction of 10% of the points will be assessed.  The 
instructor also has the option of increasing this deduction percentage up to a maximum 
of 20%. Extenuating circumstances may be determined on rare occasions and an 
extension allowed without a deduction, but only at the sole discretion of the instructor.  
  
Discussion board postings will not be accepted for credit when posted after the close of 
the discussion week. There are no exceptions to this rule; however, solely at the 
discretion of the instructor, the student may be allowed to submit an alternative 
assignment to make up for the points under extenuating circumstances. If granted, this 
should be an exception to the rule.  
  
No assignments will be accepted after the last day of the course (end of term) unless 
arrangements have been made and “approved” by the instructor at least one week in 
advance. 

Saving Work 
It is recommended that you save all of your work from this course on your own 
computer or flash drive. The capstone course you take at the end of your program may 
require you to have access to this work for culminating assignments and/or reflections. 
 
Academic Integrity 
Plagiarism and cheating will not be tolerated at any level on any assignment.  The 
reality of cyberspace has made academic dishonesty even more tempting for some, but 
be advised that technology can and will be used to help uncover those engaging in 
deception.  If you ever have a question about the legitimacy of a source or a procedure 
you are considering using, ask your instructor.  As the University Academic Council 
approved on May 29, 2003, “The penalty for plagiarism or any other form of academic 
dishonesty will be failure in the course in which the academic dishonesty occurred.  
Students who commit academic dishonesty can be dismissed from the university by the 
provost/director.”  
Please refer to Academic Honesty in the Policies section of the online course menu 
for important information about Ottawa University’s policies regarding plagiarism and 
cheating, including examples and explanations of these issues. 
 
Student Handbook 
Please refer to your student handbook for all university regulations. The Resource 
Room on the course menu in Blackboard contains information about where to find the 
student handbook online for your campus. 
 
Please see Policies in Blackboard for additional university policies. 

Blackboard Technical Support 
The Resource Room in Blackboard contains links to student tutorials for learning to use 
Blackboard as well as information about whom to contact for technical support. Ottawa 
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University offers technical support from 8 a.m. to midnight Central Time for all students, 
staff, and faculty at no cost. See www.ottawa.edu/ouhelp for contact information. 
 
Ottawa University Mission Statement 
The mission of Ottawa University is to provide the highest quality liberal arts and 
professional education in a caring, Christ-centered community of grace which integrates 
faith, learning and life. The University serves students of traditional age, adult learners 
and organizations through undergraduate and graduate programs. 

 


